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Pursuant to appropriate notice and following organizational bylaws, the Executive Board of the Tennessee Emergency 

Number Association (TENA) met both in person at the Rutherford Co. ECD Offices, Murfreesboro, TN, and via Zoom 

Call on Monday, February 17, 2025, at 1:00 pm (CT). 

0225.I Call to Order 

President Key called the meeting to order.   

See Appendix 1 for Board of Directors & staff attendance.  Eric Carpenter, Matthew Johnston, Sean Lovejoy, 

Kim White, Michael Spencer, Rose White, Lynn Thompson, and Maureen Culberson attended virtually.  

Justin Crowther was absent.  Staff in attendance included Russell Freeman, Legal Counsel, . 

In-person guests who attended and members attending virtually can be found in Attachment 2. 

0225.II Presentation of Minutes from Previous Meeting 

Joey King motioned to approve the November Board meeting minutes, and Jimmy Long made the second. 

The Board voted unanimously for approval. 

0225.III     Ratify Email Votes Since Previous Meeting 

No email votes to ratify.  

0225. IV Presentation of Financial Report – J. Crowther 

Due to the absence of Justin Crowther, Treasurer, Eric Carpenter made the motion to defer the Financial 

Report presentation until the next meeting.  Jeff Carney supported this motion with a second.  The Board 

voted unanimously to approve the motion. 

0225.V Regional Reports 

A. East Region –Kim White; Mathew Johnston 

Ms. White reported the recent Zoom meeting had 15 people attending.  They discussed the legislation 
about the surcharge increase and policy changes, 911 Goes to Washington, and the 2025 NENA, 
TENA and APCO Conferences. 

B. Middle Region –Joey King, Lynn Thompson 

Joey King said they had a Zoom meeting, primarily discussing the funding legislation and rate 

increase. 

C. West Region –Sean Lovejoy, Michael Spencer 

Mr. Lovejoy reported they also had a Zoom meeting.  They discussed the available ENP scholarships 

and supporting 911 On the Hill.  

D. NENA At-Large – S. Eric Carpenter 

Mr. Carpenter said he hadn’t had a meeting.  He advised that the housing and registration for 
NENA2025 would open very soon and to be sure to check the NENA website for the criteria for the 
available scholarships.  He also stated that NENA’s Virtual PSAP standards are out. 

0225.VI Report from Legal Counsel 

Mr. Freeman said he has made some headway on the 501(c)3 change.  He has had some discussions 
with John Kelly, NENA Legal Counsel, that have been helpful.  He would like the Board’s go-ahead to 
begin discussions with Godwin & Associates, TENA’s auditors, to begin the process.  Sean Lovejoy made 
the motion with the second from Eric Carpenter to have Mr. Freeman begin discussions with our auditors.   
The Board voted unanimously in approval. 

0225.VII 911 Partner Reports 

A. Tennessee Emergency Communications Board  

Curtis Sutton asked to support the rate increase resolution and ask your representatives for their 

support. 

B. NENA  

Cassie Lowery, NENA Southeastern Director, reiterated all the items Eric Carpenter voiced earlier. 

C. TN-APCO  

Chris Burst advised the only item to report was that the Wellness Day had to be rescheduled.  They 

would advise the new date as soon as it was scheduled. 



T E N N E S S E E  E M E R G E N C Y  N U M B E R  A S S O C I A T I O N  

Executive Board Meeting Minutes 

Monday, February 17,  2025 
 

2 

0225.VIII  Committee Reports 

A. Bylaws and Policy Committee – Rose White 

 She advised that there would be a meeting scheduled for very soon. 

B Legislative Affairs Committee – Jimmy Long 

 He stated that members needed to speak to their Representatives and Senators about the two Joint 

Resolutions on the House floor. He also commented that the bill filing date was February 6, so no 

more bills would be presented. 

C ENP Scholarship Committee – Randall Lewis 

Mr. Lewis advised that the committee met on February 23, vetted and awarded five scholarships, and 

three more remain in the queue. 

B. Conference Committees – Jeff Carney 

Mr. Long advised the planning for the conference to begin next month. 

0225.IX Old Business 

There is no Old Business to discuss. 

0225.X New Business 

A. 911 On the Hill – Jimmy Long 

Mr. Long advised we would meet at 8:30 am in the hallway by the cafeteria.  There were some 

committee meetings that we could attend as a group.  If you have made appointments with your 

representatives, please ask them to support the two joint resolutions. 

B. 911 Goes to Washington – Crystal Key 

President Key advised that everything was scheduled for 911 GTW.  Kelly Kelley from Virtual 

Academy has been a huge help.  It will be a busy 4 days but well worth it. 

C. TECB Nominations – Maureen Culberson 

Ms. Culberson advised there was one position for TECB expiring June 30, 2025.  This is the position 

that the Speaker of the Senate appoints.  She asked the Board if they would like to continue the 

practice of receiving nominations for the open positions.  Lynn Thompson motioned to continue the 

practice and follow the criteria established in the TCA.  This motion was seconded by Eric Carpenter 

and received unanimous approval by the Board.  Ms. Culberson advised that she would notify the 

membership that the nomination form would be available on the TENA website until March 17.  She 

will then forward the nominees to the Board for approval at the March meeting. 

D. TENA-TN-APCO 3-Day Training Workshop – Crystal Key 

President Key stated TN-APCO asked her about TENA co-sponsoring a 3-Day Workshop.  This would 

be in conjunction with Mission Critical Partners.  Jim Rowe and Buddy Hicks were on the call to help 

explain and answer any questions, along with Chris Burst from TN-APCO who would answer any 

questions. 

It would be a three-day conference with Day 1 for Telecommunicators, Day 2 for Supervisors, and Day 

3 for Directors.  The registration fee will be $35.00 per person.  They are asking if TENA would help 

defray half the MCP costs, which would be $600.00.  Treasurer Crowther was not on the call, but it 

was felt there should be that amount available in the budget.  Lynn Thompson motioned to pay the 

cost not exceeding $600.00, and Joey King made the second.  Sean Lovejoy asked if revenue from 

the conference would also be split between the two organizations.  

E. Any Additional New Business 

Michael Spencer advised the Board that he was retiring from the City of Memphis on February 28 and 

transitioning to a new position within the Shelby Co. ECD on March 1.  There would be no interruption 

in service. 

0225.XI Comments/Reports 

A. District / PSAP Representatives 

No comments 

B. Industry Partners 

No comments 
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C. Other Delegates 

No comments 

0225.XII Adjournment 

The next meeting is scheduled for Wednesday, March 19, 2025, at 1:00 pm (CT) at the Rutherford Co. 

ECD Offices, Murfreesboro, TN 

With no further business and without objection, Joey King made a motion to adjourn, and Jeff Carney 

made the second.  The meeting was adjourned. 

These are the true, accurate, and complete minutes of the Executive Board Meeting. 

 

 

   
Secretary  Date 
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Present Absent Virtual 

President Crystal Key, ENP X   

1st Vice President James Long X   

2nd Vice President Rose White, ENP   X 

Secretary Shauna Atchison, ENP X   

Treasurer Justin Crowther, ENP  X  

East Region Rep Matthew Johnston   X 

East Region Rep Kim White  X  

Middle Region Rep Joey King, ENP X   

Middle Region Rep James (Lynn) Thompson, ENP  X  

West Region Rep Sean Lovejoy, ENP  X  

West Region Rep Michael Spencer, ENP  X  

At-Large NENA Rep Eric Carpenter, ENP   X 

Past President Jeff Carney, ENP X   

     

Legal Counsel Russell Freeman X   

Executive Director Maureen Culberson   X 

 

  
   
  

APPENDIX 1 – TENA Board & Staff Attendance 
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ATTACHMENT 2 – In-Person Attendance 
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ATTACHMENT 2 – Virtual Attendance 
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EXHIBIT 1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For complete Finance Report, see attached file 
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EXHIBIT 2   Amended 2024 Budget  
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EXHIBIT 2  cont. 
 

page 2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



T E N N E S S E E  E M E R G E N C Y  N U M B E R  A S S O C I A T I O N  

Executive Board Meeting Minutes 

Monday, February 17,  2025 
 

10 

 

 

EXHIBIT 3   2025 Budget  
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