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SATURDAY,  September 27 ROOM 

11:00a Pick-Up Conf. Bags from Rutherford Co ECD  

2:00p TENA Board Meeting Broadlands B 

3:00p Bag Stuffing Broadlands B 

5:00p Finalize Registration set-up and other paperwork Broadlands B 

 
 

   SUNDAY,  September 28 ROOM 

8:00a-5:00 p 
NENA Pre-Conference –  
          “LEADERSHIP IN THE 911 CENTER”    
            Erica May, ENP; NENA Adjunct Instructor 

Cambridge A 

8:00a-5:00 p 
APCO Pre-Conference –  
          “CUSTOMER SERVICE IN TODAY’S PUBLIC SAFETY COMMUNICATIONS”   
            TBA 

Cambridge B 

12:00a – 5:30p 
REGISTRATION 
               Conference Bags   Sponsored by Mission Control 
             Conference Badge Wallets   Sponsored by Zetron 

Lobby / Pre-Con B 

7:30 a–12:30 p Golf Tournament  -Old Fort Golf Club   Sponsored by AT&T/First Net  

12:00p – 5:00p Exhibit Hall set-up  (IP’s only)  

6:00p – 10:00p 

WELCOME RECEPTION  
                Main Event, Murfreesboro 
                7:00 pm – 8:30 pm  Fuego Flavor  Sponsored by Zetron 
                     Bowling Tournament  Sponsored by Replay 

Main Event 
(off-site) 

 

  



  

 

   MONDAY,  September 29  

7:30a – 4:00p REGISTRATION Lobby / Pre-Con B 

9:00a–10:30a 

OPENING SESSION                                                                                                                                                                                                                              Mirabella ”E”  
     A.I. AND THE FUTURE OF 9-1-1: THE INTELLIGENCE IS ARTIFICIAL. THE EMERGENCIES ARE REAL!        sponsored by TN-APCO 
          Barry Furey,  Public Safety Consulting and Training,  Keynote Speaker,   
 

     Presentation of Colors 
      Presentation of Senator Joe Haynes Award      sponsored by VFIS       
     Announce Golf Tourney Winners        sponsored by AT&T/FirstNet 
     Announce TN-APCO RPL Scholarship Winners – Michael Scruggs       
     Announce TENA ENP Scholarship Winners – Randall Lewis       sponsored by TENA; TECB; ID Networks; VFIS, Mark Bowery Agency 

9:00a – 5:00p EXHIBIT HALL OPEN – Exclusive Hours – 10:30 a – 1:30 p        3p – 5p   Exclusive “Decision Makers Only Hours    

12:00a–1:00p TN-TERT MEETING                                                                                                                                                                                                                            Oakleigh C 

12:00p–1:30p GRAB-N-GO BOXED LUNCHES    sponsored by GovWorx; Motorola Solutions & Southern Software                                                                                    Exhibit  Hall Area 

 

FRONTLINE 
PROFESSIONALS 

MIRABELLA A & B 

LEADERSHIP & 
MANAGEMENT 

MIRABELLA C & D 

PROFESSIONAL 
DEVELOPMENT 

CAMBRIDGE A & B 

FORUMS &  

ROUNDTABLES 

OAKLEIGH A & B 

TECHNOLOGY 

 

OAKLEIGH C 

TN-APCO 

 

BROADLAND A & B 

1:30p – 2:30p 

PATH TO FREEDOM: 
RESOURCES FOR THE FIRST 

RESPONDERS WHO ARE 
DOMESTIC VIOLENCE 

VICTIMS 

Cindie Samples, ENP, CPE 
Hamblen County 911 

RETAINING 9-1-1 
TELECOMMUNICATORS: 

HOW QA, FEEDBACK AND 
TRAINING CAN IMPACT 

TURNOVER 

Scott MacDonald CEO / Co-
Founder 
GovWorx 

1:30 pm  -3:00 pm 
(90 minutes) 

 
SAVING TC RYAN 

Barry Furey 
Public Safety Consulting and 

Training 
  

TECB ROUNDTABLE 

TECB Board & Staff 

AGENTIC AI IN PSAP 

Joe Berger,  Vice President of 
Products, Carbyne 

WHEN AUTISM HAS AN 
EMERGENCY 

Jared Pelham  
Hamilton County ECD) 

2:45p – 3:45p 

COMBATING COMPLACENCY 

Halcyon Frank,  
President 

Under the Headset with Halcyon 

ELEVATING AND 
CONNECTING QA, 

FEEDBACK, AND TRAINING 
IN 9-1-1 

Scott MacDonald CEO / Co-
Founder 
GovWorx 

NG911 ROUNDTABLE 

TECB Board & Staff 

FIRST LINE OF DEFENSE: HOW 
911 CYBERSECURITY 
PROTECTS NATIONAL 

SECURITY 

Devin Lukomski, President,  
OTM Cyber 

EVOLUTION OF A 
SUPERHERO  

Christy Perez  
Metro Nashville DEC 3:15 pm – 4:45 pm 

(90 mins) 
 

THE DARK REALITY: AN 
INTRODUCTION TO HUMAN 

TRAFFICKING 

Ricky Lynn, Instructor 
LevelUp 911 Training 

 
4:00p – 5:00p 

911 VISUALS: CRAFTING 
COMPELLING GRAPHICS 

AND VIDEOS FOR OUTREACH 
AND EDUCATION 

Halcyon Frank,  
President 

Under the Headset with Halcyon 

THE AI ADVANTAGE: NEXT-
LEVEL 9-1-1 STAFFING, AI-

POWERED TRAINING, REAL-
TIME SUPPORT, AND TALENT 

RETENTION & 
DEVELOPMENT 

Scott MacDonald CEO / Co-
Founder 
GovWorx 

FINANCIAL RESOURCES 
MANAGEMENT 

James C. Barnes,  
TECB Fiscal Director 

LIFECYCLE MANAGEMENT 
PRINCIPLES TO OPTIMIZE 

UPTIME OF YOUR NG911 ECC 

Sean Scott, CTO 

Seculore 

HURRICANE HELENE 
AND HER LESSONS 

FROM A SMALL AGENCY 

Alora Wyatt  
Unicoi County 

5:00p – 6:00p RAPIDSOS USER GROUP             Cambridge A & B 

  



  

 

   TUESDAY,  September 30 ROOM 

7:30a – 3:00p REGISTRATION Lobby 

9:00a – 1:00p 
EXHIBIT HALL OPEN 
         11:45 am  Booth Bingo Prize-A-Palooza 

Mirabella F-J 

6:30p – 8:00p 
 

8:00p – 9:30p 

BANQUET / GALA  sponsored in by ID Networks 

     
OFFICER INSTALLATION  
     Russell Freeman 
AWARDS PRESENTATION   sponsored by Rapid Deploy 
      

Mirabella E-J 

 

 

FRONTLINE 
PROFESSIONALS 

MIRABELLA A & B 

LEADERSHIP & 
MANAGEMENT 

MIRABELLA C & D 

PROFESSIONAL 
DEVELOPMENT 

CAMBRIDGE A & B 

FORUMS 

 

OAKLEIGH A & B 

TECHNOLOGY 

 

OAKLEIGH C 

TN-APCO 

 

BROADLAND A & B 

8:30a – 9:30a 

8:30 am– 10:00 am 
(90 mins) 

 
COURTROOM CONFIDENCE 

FOR THE 
TELECOMMUNICATOR 

Matthew Johnson 
LevelUp 911 Training 

 

THE AI ADVANTAGE IN CALL 
CENTERS: ENHANCING 
DECISION-MAKING IN 

EMERGENCY SITUATIONS 

Roger Mann, CEO 
Smart Response Technologies 

 .SOCIAL MEDIA: THE GOOD, 
THE BAD & THE UGLY 

Erica May, MPA, ENP 
911 Supervisor 

Memphis Police Dept 

8:30 am – 11:30 am 
(120 mins) 

 
MISSING CHILDREN 

PRESENTATION & NCMEC 
PROGRAMS OVERVIEW 

Terry "TJ" Williams, CMCP, RPL, 
CPE 

Director of Operations 
Cumberland Co. Emergency 

Communications District 
 

MEASURING THE IMPACT OF 
AI CALL AUTOMATION ON 

PSAP OPERATIONS 

Josh Wright, Account Executive 
Hyper 

TIPS, TRICKS, AND TRAUMAS 

Amanda Jones  
Hamilton County ECD 

9:45a – 10:45a 

9:45 am – 11:15 am 
(90 mins) 

 
THE EFFECTIVE TRAINER 

Halcyon Frank,  
President 

Under the Headset with  
 

9:45 am – 11:15 am 
(90 mins) 

 
MASTERING EMPLOYEE 

RECOGNITION: THE MEMPHIS 
MODEL -" FIRST FRIDAY"  

Metrica Spears, Hazel 
Meriweather, Erica May, 

Margaret Stiger 
911 Supervisors & Managers, 

Memphis Police Dept. 
 

PROTECTING LIVES: 
ENHANCING CALLER SAFETY 

THROUGH NG911 
TECHNOLOGY 

Wes Jones, ENP  
Senior Customer Success 

Manager 
RapidDeploy 

 

NO LONGER THE INVISIBLE 
VOICE 

Sebrina Jackson  
Metro Nashville DEC 

10:15 am – 11:45 am 
(90 mins) 

 
TORNADO DESTRUCTION: A 
TELECOMMUNICATOR CASE 

STUDY 

Matthew Johnson 
LevelUp 911 Training 

 

11:00a –12:00p 

NEW CJIS SECURITY 
REQUIREMENTS: WHAT YOU 

NEED TO KNOW 

Sean Scott, CTO 
SecuLore 

YOGA FOR THE FIRST 
RESPONDER 

Lesley Musick, Executive 
Director, Sullivan Co. 911 

12:00p-01:00p TN-APCO QUARTERLY MEETING                                          Broadlands A & B 

  



  

 

   TUESDAY,   September 30 

12:00p -1:30p LUNCH  (on your own) 

 

FRONTLINE 
PROFESSIONALS 

MIRABELLA A & B 

LEADERSHIP & 
MANAGEMENT 

MIRABELLA C & D 

PROFESSIONAL 
DEVELOPMENT 

CAMBRIDGE A & B 

FORUMS 

 

OAKLEIGH A & B 

TECHNOLOGY 

 

OAKLEIGH C 

TN-APCO 

 

BROADLAND A & B 

1:30p-2:30p 

GREAT LEADERSHIP 101 

Matthew Johnson 
LevelUp 911 Training 

ARTIFICIAL INTELLIGENCE 
AND MACHINE LEARNING. 

IT'S NO LONGER THE 
FUTURE; IT'S THE NOW. 

Rick Thomas, Sr ECC 
Engagement Manager 

RapidSOS 

COGNITION AT THE 
CONSOLE: CRYSTALLIZED 

vs FLUID INTELLIGENCE 

Michael Scruggs, TAC and 
Training Instructor.  

Metro Nashville Department of 
Emergency Communications 

 

FACILITY DESIGN 
REQUIREMENTS IN A PUBLIC 

SAFETY ENVIRONMENT 

Stacy Banker Facilities Design 
Manager 

Mission Critical Partners 

HOW TO USE QA TO HAVE A 
POSITIVE IMPACT ON YOUR 

911 CENTER 

Ryan Hurkey, President 
Replay Systems 

LEADERSHIP UNDER FIRE 

Courtney Bell,  
 Kim Manier 

Metro Nashville DEC 

2:45p-3:45p 

MORALE BOOSTERS - FROM 
IDEAS TO IMPLEMENTATION 

Shannon Polito ENP RPL 
Help for the Headset 

FOUNDATIONAL HEALTH: 
WHERE TO START 

Sara Brady MS, FDN-p, AADP 
Thin Line Consulting 

TAKING CARE OF BUSINESS: 
IT STARTS WITH SELF-CARE 

Scott Payne, M.Div. Outreach 
and Support Manager 

Contact Care Line 
 

2:45 pm – 5:00 pm 
(120 mins) 
 

 
DIRECTORS ROUNDTABLE 

 

PAST PRESIDENT 
RECEPTION 

 
(by invitation only) 

 

BALANCING WORK, LIFE,  
and COLLEGE 

Casey Flemings  
Adam Biggs 

Hamilton County ECD 

4:00p-5:00p 

CUMULATIVE PTSI IN A 
DISPATCH ENVIRONMENT 

Shannon Polito ENP RPL 
Help for the Headset 

 

STRESS OR TRAUMA: WHAT’S 
THE DIFFERENCE AND WHY IT 

MATTERS 

Sara Brady MS, FDN-p, AADP 
Thin Line Consulting 

STOP THE STIGMA; IT'S NOT 
JUST A CATCH PHRASE 

Charlotte Stubbs, RPL ECOII, 
CTO 

Georgia Post Senior Instructor 
Cobb County 911 Marietta, GA 

 

LEAD LIKE NEVER BEFORE, 
METAMORPHOSIS  

OF A LEADER:  
FROM ORDINARY TO 

OUTSTANDING 

Leah Quarles 
Metro Nashville DEC 

 

5:00p–6:00p 
PAST PRESIDENT’S RECEPTION   sponsored by RapidSOS 
     (by invitation only) 

  



  

 

 

WEDNESDAY,  October 1 ROOM 

7:30a – 10:00a REGISTRATION PRE-CON B 

9:00a – 12:00p 

SUPER SESSION     sponsored by Comtech Telecommunications 

     “PARANORMAL LEADERSHIP – LESSONS FROM THE PAST, PRESENT AND FUTURE” 
     Doug Showalter, Showalter & Company 

MIRABELLA E  

12:00p – 1:00p TENA Business & Board Meeting    will convene after the Super Session MIRABELLA E 

 
 
 
 

 


