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Pursuant to appropriate notice, and in accordance with organizational by-laws, the Executive Board of the Tennessee 

Emergency Number Association (TENA) met at the Embassy Suites Convention Center in Murfreesboro, TN on 

Wednesday, January 16, 2019 at 1:00 pm (CT). 

0119.I Call to Order 

President David Alexander called the meeting to order.  All Board members were present with Leanna 

Choate-Peek attending via conference call, (based on Policy 1.10 she was ineligible to vote).  Russell 

Freeman, Legal Counsel was also on conference call and Maureen Culberson was present in person.  For 

the record, this meeting was broadcast live via TENA Facebook page; (www.facebook.com/TENA911).   

0119.II Presentation of November Minutes 

Sherri Hanna made the motion to approve the minutes of the November meetings as previously sent to the 

Board.  Matthew Brown made the second and the Board voted unanimous approval. 

0119.III Ratify Email Votes Since Previous Board Meeting 

Sherri Hanna made the motion to ratify the email vote to approve the new ENP Scholarship application, 

with Justin Crowther making the second.  The Board voted unanimously to approve this motion. 

0119.IV Presentation of Financial Report 

Rose White, Treasurer, presented the financial report as of 01/07/2019 (see Exhibit 1).  The balance in 

First Tennessee checking account is $ 60,678.00 and the balance in the Community Bank investment 

account was $ 155,237.80.  Matthew Brown made the motion to approve the financial report as presented 

and Patricia Ledford made the second.  With Rose White abstaining, the remainder of the Board voted 

unanimously, to pass this motion. 

A. Proposal for Investment Account – R. White 

Ms. White advised that she has made inquiries at three (3) different banks regarding the TENA 

investment checking account and presented a hand-out of the rates and terms. (see Exhibit 3).  After 

discussion the motion was made by Patricia Ledford to transfer $100,000.00 from the current account 

at Community Bank to a CD at First Tennessee Bank with an interest rate of 2.53% for a term of 14 

months and to leave the balance in the Community Bank account. Justin Crowther made the second.  

Roll Call vote, with Rose White abstaining, showed unanimous approval, and motion passed. 

B. Proposal for Budget Amendment – M. Culberson 

Ms. Culberson is requesting an upgrade to a website app, Epic Form Builder, that is used for 12 

different forms.  Upgrading to a Premium plan would allow integration of PayPal to the forms, which 

would be a huge convenience, especially at conference time for sponsorships, golf tournament 

registration, etc.  Upgrade would also allow export data to Excel, responses sent to multiple users, and 

additional features.  Cost would be $4.50/month for an annual subscription of $54.00.  The current 

website/domain expenses are $155.00 (website); $35.34 (domain); with the budget line item set at 

$200.00.  She requests an increase to the budget to cover the Epic Form Builder annual subscription.  

Sherri Hanna made the motion to increase the line item to $250.00 and Matthew Brown made the 

second.  The Board voted unanimously to approve this motion. 

0119.V Regional Reports  

A. East Region – Justin Crowther & Kim White 

Justin Crowther reported that East Region held a meeting on Jan 10, 2019 and there were 14 ECD’s 

and 20 members present.  There was a QA session with TECB regarding Financial Good Practices, 

and Text-to-911. He also said that Curtis Sutton, TECB Executive Director reminded everyone about 

the regional training classes that were being presented. 

B. Middle Region – Karen Moore & Leanna Choate-Peek 

Karen Moore advised the Middle Region meeting was held Nov. 16, 2019 at the Wilson Co. EMA 

Building with 14 ECD’s present.  They discussed the upcoming TECB training classes and other items.  

The next meeting is scheduled to be held at Overton-Pickett Co. ECD office on Feb. 19, 2019 at 11:00 

am and Eddie Burchell, TECB will be there. 

C. West Region – Patricia Ledford & Justin Whipple 

Patricia Ledford advised, although this wasn’t an official TENA West Region meeting, Kim Augustine 
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requested a meeting with TECB & West TN Directors to discuss – Financial Good Practices with Jim 

Barnes and Curtis Sutton and 15 ECD’s with 20 members attended.  They discussed revenue 

standards, which are very broad however due to differences, Director Sutton suggested not to change 

the standards at this time. 

0119.VI    Report from Legal Counsel – Russell Freeman 

Mr. Freeman reported that he has moved his offices, and his mailing address stays the same, but his 

physical address is now 885 Conference Dr. Ste. 500, Goodlettsville, TN.  His email address has also 

changed to RFreeman@FreemanBracey.com 

He stated he has been actively meeting with the Bylaws committee, after his positive discussions with John 

Kelly, NENA attorney.  Has also met with Legislative Committee and is happy to say this committee is really 

ramping up.  He has reviewed and discussed the Online Board Nomination form and has discussed with 

Maureen that there may need to be some changes to the wording & classification.  

0119.VII 911 Partner Reports 

A. Tennessee Emergency Communications Board – Jamison Peevyhouse 

Mr. Peevyhouse reported the TECB meeting is February 6, 2019, with the Training Advisory Committee 

on February 5, 2019.  He also reminded all about the upcoming training programs in Jefferson Co. and 

Knox Co. 

B. NENA – Jamison Peevyhouse  

Jamison Peevyhouse advised that NENA was making the final arrangements for the Standards & Best 

Practices Conference next week in Orlando, FL and also 911 Goes to Washington next month.  If 

anyone is going to 911GTW, please let Amber McDonald know and she will assist you with scheduling. 

C. TN-APCO – Paul McCallister 

Mr. McCallister advised the next Quarterly meeting would be held at 911 Winter Workshop in Gatlinburg 

and then at the EMS Conference in Jackson in April. 

0119.VIII  Committee Reports 

A. Bylaws & Policy Committee – Sean Lovejoy 

Vice President Lovejoy advised the committee has tentatively completed the work on bylaw 

amendments and now will be moving on to policies. 

B. ENP Scholarship Committee – Kim Augustine 

Ms. Augustine reported the new application should be available by end of 1st quarter as there were still 

4 people in queue.  Bob Sabin, RPSS, offered a joint initiative with Education Committee and the ENP 

Scholarship Committee to form an ENP Study Group in Tennessee.  President Alexander feels this is 

a good thing and worth the time of the applicants. 

C. Education Committee – Sherri Hanna 

Ms. Hanna stated the first pre-meeting educational session was held this morning and presented by 

Dickson Co.  There were 18 participants present.  She thanked Paul McCallister, Director and his staff 

for taking the time to do this training. 

Brad Gass, TN-TERT Coordinator has agreed to do TERT Response & Information training at the 

regional meetings.  The Mental Health of Middle-TN Advisory Council training has been approved for 

Middle & West TN and she will let the membership know when this training begins.  The committee is 

also looking at Opioid Awareness training and Legislative Affairs training in the future.  Again, she will 

let the Board and members know when these programs are set. 

Ms. Hanna continued her report that the Education Committee has received a request for the CMCP 

program.  As all are aware, it was offered by TECB a few years ago; however, with staffing changes, it 

has been asked for again.  NENA was contacted regarding the logistics and she was told the cost per 

class is $28,000.00 for a maximum of 30 attendees.  The survey showed there is a strong interest to 

hold this training.  She contacted the TECB and was advised there was no budget in 2019-2020 for 

this training.  Education Committee is recommending that TENA use $28,000.00 and hold this training 

at no cost for ECD Affiliate members.  After a very lengthy discussion, the motion was made by Sherri 

Hanna and received a second from Matthew Brown for TENA to fund the CMCP training with no 

registration cost for ECD Affiliate members.  Roll call vote showed unanimous approval and this motion 
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passed. 

D. Legislative Affairs Committee – Justin Crowther 

Mr. Crowther advised the committee did a “Meet and Greet” on the Hill in December.  Due to all the 

changes, things were chaotic, but they were able to make some introductions. 

The committee met with TN911 group at Knox Co.  They discussed having the same goals & outlines 

for 911 funding.  The committee is still working on data to come up with strategic funding plan, as well 

as the reclassification of 911 dispatchers.   

He reminded everyone that Tuesday, March 5 will be 911 Day on the Hill and at this time the plans are 

to be presented to 2 House committees. 

President Alexander made the motion to affirm his choice of Mark Gandee, Maury Co. to replace Mr. 

Cheatwood on Legislative Committee. Kim Augustine made the second and there was unanimous 

approval from the Board.  This motion passed. 

Ms. Augustine asked Mr. Crowther if the committee had looked at Senate JR 53 to create a 3-digit 

Mental Health Crisis Hotline and the impact it could have on the 911 phone lines.  He advised they had 

not looked at that resolution. 

E. Professional Awards Committee – Sean Lovejoy 

President Alexander reported he was told that a suggestion for a new awards category was received 

titled, ECD Director of the Year.  He is giving this committee ownership of this new category. 

President Alexander stated he is looking for a productive year.  

F. Other Committees 

Vice President Brown stated that he would be convening a Conference Kick-off conference call in early 

February. 

0119.IX Old Business 

A. Acceptance of Mark Archer’s Resignation & Remove Him as Signatory – David Alexander 

President Alexander advised this was something that should have been done at the time of Mr. Archer’s 

submission.  Sherri Hanna made the motion to accept Mark Archer’s resignation from the TENA Board 

and remove him as a signatory on the bank(s) account(s).  The second was made by Kim White and it 

received unanimous approval from the Board.  This motion passed. 

B. Adding Signatory to Community Bank Account – Rose White 

Rose White requested the addition of a signatory to the Community Bank account to replace Mr. Archer.  

Kim Augustine made the motion to add Kim White as signatory and Karen Moore made the second.  

There was unanimous approval by the Board.  This motion passed. 

C. Send 2nd Vice President to NENA Conference 

Kim Augustine stated that at the November Board meeting, Jennifer Lanter offered a suggestion to 

send the President to 911 Goes to Washington and possibly send the 2nd Vice President to the NENA 

Conference and there was no action taken. Sean Lovejoy commented that he feels it should be the 1st 

Vice President going and not the 2nd.  Kim Augustine asked if there was any money budgeted for this 

expenditure and asked if the Board planned to discuss and take action on this suggestion.  President 

Alexander asked that this item be deferred until the March meeting.   

0119.X New Business 

A. Affiliate Associations - David Alexander 

President Alexander stated the Tennessee Sheriff’s Association Conference is at the Drury Inn in 

Franklin in February and the registration and membership had to be approved.  The combined amount 

was $550.00, which he authorized Rose White to pay.  The booth will be staffed by the Legislative & 

IP Committees. 

B 911 Goes to Washington – David Alexander 

President Alexander advised that all of his travel and accommodation arrangements have been made 

and he was in the process of making his appointments. 

Additional New Business 

A. TECB Nominations 
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Kim Augustine advised there was one (1) position on the TECB Board that would expire in June and 

wondered if the Board was going to solicit nominations to make a recommendation to the Speaker of 

the Senate as is typically done.  President Alexander asked about the timeline and Ms. Culberson 

stated that the nomination form should be made available to our members as soon as possible, so the 

Board can review and vote on the nominees at the March meeting.  The Secretary will then need to 

send them the necessary paperwork to complete and be returned so she can then forward to the 

Speaker. He advised to go ahead and begin the nomination process. 

B. Request from Godwin & Associates – Rose White 

Ms. White stated she had been contacted by Godwin & Assoc. who advise it would be April before they 

can complete the audit.  She asked the Board if they wanted to accept the delay and stay with Godwin, or 

did the Board wish to find a new auditor.  The motion to retain Godwin & Assoc. as the TENA auditor was 

made by Matthew Brown and was seconded by Sherri Hanna.  The Board voted unanimously to approve 

this motion. 

0119.XI Comments/Reports 

A. District / PSAP Representatives 

No comments 

B. Industry Partners 

No comments 

C. Other Delegates 

No comments 

0119.XII Adjournment 

The next meeting is scheduled on Monday, March 4, 2019 at Embassy Suites Convention Center, 

Murfreesboro, TN at 1:00 pm (CT). 

With no further business, and without objection, a motion was made to adjourn by Matthew Brown and the 

second was received from Rose White.  The meeting was adjourned. 

These are the true, accurate and complete minutes of the Executive Board Meeting. 

 

 

 

 
_______________________________________________________ 

TENA Secretary 
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Pursuant to appropriate notice, and in accordance with organizational by-laws, the Executive Board of the Tennessee 

Emergency Number Association (TENA) met at the Embassy Suites Convention Center in Murfreesboro, TN on 

Monday, March 04, 2019 at 1:00 pm (CT). 

0319.I Call to Order 

President David Alexander called the meeting to order.  Kim Augustine, Sean Lovejoy and Karen Moore 

were absent.  Russell Freeman, Legal Counsel and Maureen Culberson were also present.  For the record, 

this meeting was broadcast live via TENA Facebook page; (www.facebook.com/TENA911).   

In the absence of Kim Augustine, President Alexander motioned that Maureen Culberson will handle all roll 

calls and Justin Crowther made the second.  The Board gave unanimous approval. 

0319.II Presentation of January Minutes 

Matthew Brown made the motion to approve the minutes of the January meeting as previously sent to the 

Board.  Justin Whipple made the second and the Board voted unanimous approval. 

0319.III Ratify Email Votes Since Previous Board Meeting 

Matthew Brown made the motion to ratify the email vote to approve the Online Nomination Form , with 

Patricia Ledford making the second.  The Board voted unanimously to approve this motion. 

0319.IV Presentation of Financial Report 

Rose White, Treasurer, presented the financial report as of 03/04/2019 (see Exhibit 1).  The balance in 

First Tennessee checking account is $ 42,602.81 and the balance in the Community Bank investment 

account was $ 155,376.24.  Sherri Hanna made the motion to approve the financial report as presented 

and Matthew Brown made the second.  With Rose White abstaining, the remainder of the Board voted 

unanimously, to pass this motion. 

Ms. White advised she was working on getting the signatures gathered for the change-over of the 

Community Bank account. 

0319.V Regional Reports  

A. East Region – Justin Crowther & Kim White 

Kim White reported there was no meeting. 

B. Middle Region – Karen Moore & Leanna Choate-Peek 

Karen Moore advised the Middle Region meeting was held Feb. 19, 2019 at the Overton-Pickett ECD 

Office with 7 ECD’s represented. Eddie Burchell, TECB talked about the ANI/ALI issues.   

C. West Region – Patricia Ledford & Justin Whipple 

Patricia Ledford advised West TENA had a conference call with approx. 10 ECD’s joining in.  They 

discussed the proposed Bylaw changes regarding the TENA/NENA grievance, as well as the legislation 

currently on the floor of the General Assembly. 

0319.VI    Report from Legal Counsel – Russell Freeman 

Mr. Freeman reported that he has been active with the Nomination Form, as well as the Legislative 

Committee and the Bylaws & Policy Committee.  He will be talking with John Kelly, NENA, in hopes of 

finding an acceptable solution to the grievance. 

0319.VII 911 Partner Reports 

A. Tennessee Emergency Communications Board  

No report 

B. NENA – David Alexander  

President Alexander advises there will be a NENA Chapter Leadership call this afternoon at 3:00 pm 

to discuss the 911 Saves Act being proposed by Congresswoman Norma Torres, CA.   

He felt that 911 Goes to Washington was a good event.  He felt that the Tennessee delegation was 

well-received as they met with their delegates. 

He also stated he was surprised to learn that the Kelsey Smith Act, which Tennessee enacted a few 

years ago is only in 23 states and he has been contacted by other states as they push forward. 
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Cassie Lowery, Rutherford Co ECD advised she attended the NENA Standards & Best Practices 

Conference recently held and she found this to be an excellent learning opportunity. 

C. TN-APCO – Steve Martini 

Mr. Martini advised the Spring Quarterly meeting would be held in Jackson on April 3rd which will  include 

the officer’s elections.  They have opened the Call for Papers through the TENA website and the 

Awards nomination. 

0319.VIII  Committee Reports 

A. Programs & Agenda Committee – Matthew Brown 

Vice President Brown advised that the Putnam Co. EMA will be presenting a 2-day program at the 

Conference titled “PIO in the ECD/ECC”.  In lieu of payment, they are requesting two (2) comp’d 

conference registrations for the Putnam Co. ECC dispatchers to attend.  Matthew Brown made the 

motion to comp two (2) full conference registrations and Sherri Hanna made the second.  The Board 

voted unanimous approval.  This motion passed. 

B. ENP Scholarship Committee – David Alexander 

President Alexander advised the Board that Ms. Augustine has stepped down from the position of chair 

of this committee due to work and personal obligations.  He would like to appoint Sherri Hanna to fulfill 

the remaining chairmanship term.  President Alexander made that motion.  Matthew Brown made the 

second and the Board, with Sherri Hanna abstaining, voted unanimously to approve.  This motion 

passed. 

C. Bylaws & Policy Committee – David Alexander 

President Alexander advised that Mr. Lovejoy could not attend today’s meeting, but did send a report.  
See Appendix 2.   
President Alexander states that the committee has met regularly to try to correct the TENA/NENA 
grievance, however it has come to his attention that membership is not happy with one representative 
from each region going to a NENA representative.  President Alexander has asked Mr. Freeman to 
reach out to John Kelly from NENA and see if NENA would be acceptable to one (1) statewide 
representative to represent the NENA members. 

D. Education Committee – Sherri Hanna 

Ms. Hanna reports that the Educational Session will be held tomorrow in conjunction with 911 On the 
Hill Day.  It will involve a session on how the legislative process works. 

She also advised that her & President Alexander have met with Drew Hooker, EMS Director at Motlow 
Community College, who was in attendance, to create a certification program for Emergency 
Telecommunicators.  They discussed having a multi-step training program involving classroom, clinical 
and skills components with the hopes of having an individual work-ready on completion of the training.  
They have discussed the possibility of this training being eligible for financial assistance.  They are also 
discussing the possibility of this program working towards an Associate Degree.  There was a lengthy 
discussion. 

E. Legislative Affairs Committee – Jennifer Lanter 

Ms. Lanter stated that the results of the survey sent out shows that approx. 40 people will be attending 

tomorrow’s event, 911 On the Hill.  She then went over the schedule for tomorrow. 

The pending legislation was discussed.  Following are the current bills on the floor and the committee’s 

recommendations. 

HB 0937 /  

    SB 0793 

Lamberth / 

        Johnson 

Increases pay supplement from $600 to $800 for police officers and firefighters who 

complete 40 hours of in-service training – 

Committee recommends to remain Neutral 

HB 0602 / 

    SB 1443 

Marsh / 

          Bailey 

Prohibits a local government from requiring an alarm systems contractor or business to 

acquire permits for the operation of alarm systems; prohibits local governments from 

imposing fines or fees on an alarm systems contractor or business for false alarms.   

Committee recommends to oppose as written 

HB 0335 / 

    SB 0386 

Tillis / 

         Reeves 

Designates 911 calls, recordings, and transmissions as confidential except for certain 

purposes or unless a recorded caller consents to the release of such records.  Committee 

recommends to support as written 
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SB 0175 / 

   HB 0191 

Gardenhire / 

           Carter 

Changes from six months to 180 days the frequency by which the legislative body of a 

county or municipality must provide an updated list of modifications or changes to all 

house, road, or street names or numbers to the local county election commission.    

Committee recommends to support as written 

SB 0200 / 

   HB 0780 

Briggs /  

         Ramsey 

Creates a presumption that a firefighter or emergency medical services personnel 

diagnosed with post-traumatic stress disorder (PTSD) sustained the injury in the line of 

duty for purposes of workers' compensation; allows for the presumption to be rebutted by 

evidence that the PTSD was caused by nonservice-connected risk factors or exposure.    

Committee recommends to support as written 

SB 0824 / 

      HB  0413 

Akbari /  

           Lamar 

Clarifies video taken by a law enforcement body camera is a public record open to public 

inspection; removes termination date on exceptions; provides a process for attorneys to 

access confidential recordings for use in civil litigation.   
Committee recommends No Stance – not applicable to 911 

SB 1237 /  

       HB 0623 

Pody /  

          Hulsey 

Enables a police officer who is a member of the state retirement system to be eligible for 

service retirement upon completion of 25 years of creditable service.   

Committee recommends to support as written 

SB 1256 /  

       HB 0957 

Gresham /  

             Gant 

Allows governmental entities to publish notices on their websites in lieu of other methods 

of publication.   

Committee recommends to support as written 

HB 0626 /  

        SB 0590 

Lamberth / 

            Tillis 

Authorizes a records custodian to petition a court for an injunction to prohibit a person 

from making records requests that constitute harassment    

Committee recommends to support as written 

After discussion of these bills, the motion was made by Sherri Hanna to accept the Legislative 

Committee’s recommendations on all current bills with the committee’s suggested modifications.  

Matthew Brown made the second and the Board voted unanimous approval. 

Ms. Lanter advised the Board the Legislative Committee has been asked to promulgate ECD Director’s 

qualification like the EMA Director’s qualifications as written in the TCA.  She stated the committee 

feels this is something that membership should decide if they want the committee to work on. 

Ms. Lanter stated that Justin Crowther has chaired a subcommittee to work on increasing the funding 

for ECD’s.  This subcommittee has been working with the TECB on various models.  He provided the 

Board with a packet of their work to date.  Due to the size of the packet, it will be sent as a separate 

attachment to the minutes. 

President Alexander has been communicating with Ms. Lanter and Ms. McDonald about tomorrow’s 

event and feels it would be a good gesture to provide boxed lunches for those attending as well as the 

legislators and their key staff people.  He asked Ms. Culberson to investigate the possibility and she 

stated she has spoke with Panera Bread, who can handle our needs and deliver the lunches for approx. 

$12.45 per person.  Matthew Brown made the motion to provide enough box lunches from Panera in 

an amount not to exceed $ 900.00.  This motion received a second from Justin Whipple with the Board 

unanimously approving.  This motion passed.  Ms. Rose White cautioned the Board to not overextend 

the finances, as items such as these have not been budgeted for.  

F. Other Committees 

Vice President Brown stated that he would be convening a Conference Kick-off conference call after 

the TIES Conference. 

0319.IX Old Business 

A. Sending the 1st Vice President to NENA Conference – Matthew Brown 

Vice President Brown advised he has gotten the pricing for the registration; hotel; and air fare and the 

total costs would be $ 1,998.00.  His ECD would cover the per diem costs.  After discussion, the motion 

was made by Justin Whipple with a second made by Justin Crowther not to send the Vice President 

this year as it was not budgeted for.  Board vote as follows;  6 Ayes; 2 Nays (Hanna, Choate-Peek); 1 

abstention (Brown).  This motion passed. 

B. TECB Nominations – David Alexander 

President Alexander stated there were two (2) nominations received for the one position.  He stated 

that Ms. Culberson has forwarded their forms to the Board.  She stated she is prepared if the Board 

http://www.capitol.tn.gov/Bills/111/Bill/HB0626.pdf
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would rather do a secret ballot, or simply affirm the 2 nominees, who are Matthew Brown, Morgan Co. 

ECD and Brian Hitchcock, Montgomery Co. ECD.  Justin Crowther made the motion to affirm both 

nominees.  Justin Whipple made the second.  With Matthew Brown abstaining, the remainder of the 

Board voted unanimously to approve this motion.  Ms. Culberson stated, on behalf of Ms. Augustine 

that the application packets would be forwarded to each and once she received them back, she will 

send them to the Speaker of the Senate. 

0319.X New Business 

A. Online Nomination Form - David Alexander 

President Alexander stated the newly formatted online nomination form will simplify the process.  He 

thanked all who were involved in the process and it will now be used. 

B 2019 Conference Rates – Matthew Brown 

Prior to discussion, Maureen Culberson suggested this item be deferred to the Kick-Off Conference 

Call, so further discussion can take place.  Sherri Hanna made the motion and Matthew Brown made 

the second.  There was unanimous approval by the Board. 

0319.XI Comments/Reports 

A. District / PSAP Representatives 

No comments 

B. Industry Partners 

No comments 

C. Other Delegates 

No comments 

0319.XII Adjournment 

The next meeting is scheduled on Wednesday, May 15, 2019 at Embassy Suites Convention Center, 

Murfreesboro, TN at 1:00 pm (CT). 

With no further business, and without objection, a motion was made to adjourn by Justin Whipple and the 

second was received from Kim White.  The meeting was adjourned. 

These are the true, accurate and complete minutes of the Executive Board Meeting. 

 

 

 

 
_______________________________________________________ 

TENA Secretary 
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Pursuant to appropriate notice, and in accordance with organizational by-laws, the Executive Board of the Tennessee 

Emergency Number Association (TENA) met at the Embassy Suites Convention Center in Murfreesboro, TN on 

Wednesday, May 15, 2019 at 1:00 pm (CT). 

0519.I Call to Order 

President David Alexander called the meeting to order.  All Board members were present with Karen 

Moore participating via conference call, Russell Freeman and Maureen Culberson was also present.  For 

the record, this meeting was broadcast live via TENA Facebook page; (www.facebook.com/TENA911).   

0519.II Presentation of March Minutes 

Kim White made the motion to approve the minutes of the March meeting as previously sent to the Board.  

Matthew Brown made the second and the Board voted unanimous approval. 

0519.III Ratify Email Votes Since Previous Board Meeting 

1. Ratify email vote changing the rate of the CD approved in January with First Tennessee Bank to 2.45% 

for a term of 8 months.  Motion made by Matthew Brown with second received from Sherri Hanna.  

Board voted unanimous approval. 

2. Ratify email vote, “The TENA Board will work to provide support for Chapter Members in their efforts 
when running for a national NENA office.  When / if multiple Chapter Members seek the same office, 
they will receive an equal level of support from the Chapter.”  Sherri Hanna made the motion with 
second received from Justin Crowther.  Board voted unanimous approval. 

3. Ratify conference call vote for conference registration rates to remain the same for the 2019 
conference.  Matthew Brown made the motion with second received from Kim White.  Board voted 
unanimous approval. 

4. Ratify conference call vote for memorial service to be in the guidebook and will consist of only people 
since previous conference.  Since this is a policy change, it will go out to membership for a vote. 

5. Ratify conference call vote to purchase the Clover POS system at an initial cost of $199 with 2.9% plus 

10 cent per transaction fee.  Matthew Brown made the motion with second received from Kim White.  

Board voted unanimous approval. 

0519.IV Presentation of Financial Report 

Rose White, Treasurer, presented the financial report as of 05/08/2019 (see Exhibit 1).  The balance in 

First Tennessee checking account is $ 46,522.11 and the balance in the Community Bank investment 

account was $ 55,616.10 and the balance in the First Tennessee investment account was $ 100,000.00.  

Justin Crowther made the motion to approve the financial report as presented and Sherri Hanna made the 

second.  With Rose White abstaining, the remainder of the Board voted unanimously, to pass this motion. 

0519.V Regional Reports  

A. East Region – Justin Crowther & Kim White 

Justin Crowther reported that East Region held a meeting on May 8, 2019 and there were 10 ECD’s 

and 20 members present.  They discussed the resignation of the TENA 2nd VP; conference hotel 

opening; and the upcoming TECB meeting.  He made a request that membership be notified via email 

of the conference calls.  He also asked why the RFP section of the website was for “Members only” 

and stated this should be available to all.  He then made the motion to post all RFP’s on the TENA 

website for public view instead of members only.  This motion received a second from Matthew Brown.  

There was unanimous approval by the Board for this motion. 

B. Middle Region – Karen Moore & Leanna Choate-Peek 

Karen Moore advised the was no Middle Region meeting.  She said they have sent emails to the 

members asking for their input as to the next meeting. 

C. West Region – Patricia Ledford & Justin Whipple 

Patricia Ledford advised they had a conference call with approximately 10 Districts participating.  They 

discussed the TECB meeting, the conference hotel reservations opening and the Sunday evening IP 

event. 
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0519.VI    Report from Legal Counsel – Russell Freeman 

Mr. Freeman reported that he continues to review the appointment & removal of ECD Board members 

and will continue to formulate questions for the Attorney General’s opinion. 

He has completed the Disclaimer language and forwarded to Maureen and would like to see used on the 

registration software and the Call for Papers (see Appendix 2).  The motion was made by Kim Augustine 

to approve the disclaimers and have them added to the conference registration process and Leanna 

Choate-Peek made the second, with the Board voting unanimously to approve. 

He also advised he will continue to work on Excess Funding by working with Jim Barnes and Benjamin 

Glover. 

He has reviewed the overflow Hotel contracts sent to him by Kim Augustine. 

He also advised the Board that the Bylaws Committee is still meeting on a regular basis and are looking 

at a different solution for the grievance by having one statewide representative elected by the NENA 

members, which he has discussed with NENA Legal Counsel, John Kelly.  It is his understanding this 

new position will not be implemented in 2019. 

0519.VII 911 Partner Reports 

A. Tennessee Emergency Communications Board – Benjamin Glover 

Mr. Glover advised there was a special meeting on June 11.  He also stated that the MCP survey went 

out yesterday and this would be a preliminary information gathering survey.  

B. NENA – Jamison Peevyhouse  

Jamison Peevyhouse advised the Conference will be next month and he looks forward to seeing 

Tennessee well-represented. 

C. TN-APCO – Steve Martini 

Mr. Martini introduced the new TN-APCO officers.  Kerry Lampley and Shauna Atchison,  

0519.VIII  Committee Reports 

A. Legislative Affairs Committee – Jennifer Lanter 

Ms. Lanter advised that all the legislation TENA supported has moved through.  The issue with ECD 

appointments has been brought to the committee and as reported by Mr. Freeman, is being 

investigated.  She advised the committee is continuing to work on the funding issue.  The survey that 

TENA recently put out about the ECD Director requirements showed that 61 ECD’s answered the 

survey and 43% of those ECD’s want it to be reviewed.   

B. Education and ENP Scholarship Committee – Sherri Hanna 

Ms. Hanna stated the training preceding this meeting was on Suicide Prevention and was well-received.  

She is still working with the TN. Board of Regents.  The CMCP course will be scheduled for 2020.  She 

also advised that the ENP Summer testing session is now closed.   

President Alexander stated he is still working with Motlow Community College on the TC classes and 

credentialing.  He also advised that TENA has budgeted for more ENP scholarships than ever before 

because of the Associate Members participation. 

C. Bylaws Committee – David Alexander 

President Alexander advised the policy regarding the Memorial Service needs to be amended.  The 

Committee suggests the following; 

6.02.K  Memorial Service 
Purpose: 
To maintain and update the TENA Memorial each year for presentation at the Annual 
Conference. The TENA Memorial will show LIST members of the Tennessee 911 industry 
(dispatchers/telecommunicators, Board members, administrative staff and industry partners) 
who have passed away. The memorial will include persons who have passed away in the past 
two (2) years plus the current year. 
Change the word show → LIST and remove the last sentence 

He also advised the committee is recommending  policy regarding the Clara Hitson Award be amended 

to include ECD Directors.  The Committee suggests the following; 

7.02.B.5 Clara Hitson Award 
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The Clara Hitson PSAP Manager of the Year Award is bestowed upon an individual who has not 
only excelled in his or her everyday job as an ECD Director or Manager of a Public Safety 
Answering Point (PSAP) but has gone above and beyond to further the goals of the Tennessee 
Emergency Number Association (TENA) during the year. 
REMOVE PSAP Manager of the Year and ADD ECD Director 

Kim Augustine made the motion to recommend the policy changes for both the Memorial Service and the 
Clara Hitson Award be sent to membership for a vote.  The second was made by Leanna Choate-Peek.  There 
was unanimous approval by the Board to pass this motion. 

D. TERT – Brad Gass 

No report. 

E. Conference Committees 

Vice President Brown reminded all present Hotel reservations would open next week and registration 

is scheduled to open on June 1.  After the last Conference Planning Call, he, Kim White, Kim Augustine 

& Maureen Culberson had a call to discuss having more exclusive Vendor time and this is their 

proposal.  Opening Session be held on Sunday evening from 6p-7p; with the Welcome Reception 

following from 7p-11p.  This reception would include an appetizer buffet and entertainment.  On 

Monday, the educational sessions would be from 8:30a-12:00p then Exclusive Vendor hours would run 

from 12:00p-4:00p, with an Ice Cream Social in the Vendor Hall that afternoon.  Tuesday’s and 

Wednesday educational sessions would remain as they were last year.  After discussion, Mr. Brown 

asked for any concerns or questions and there was no opposition to this agenda change. 

Vice President Brown then opened discussion about the Welcome Reception.  Some Board members 

stated that members in their regions liked the off-site event and would prefer for it to continue.  They 

did understand though that the Embassy’s contract for food concession must be met.  He has received 

a bid from Hawk Specialty to provide karaoke, DJ services and casino entertainment in the amount of 

$ 3,900.00.  The motion was made to approve Casino Night and Karaoke for 2019 Conference with 

David Hale, Hawk Specialty by Patricia Ledford with the second made by Justin Crowther.  There was 

unanimous approval by the Board. 

Mr. Brown advised there would be no entertainment after the Tuesday Banquet.  All awards will be 

given after the Banquet, including the Joe Haynes Award, the 911 Professional Awards and the TN-

APCO awards.   

He also advised the ENP/RPL luncheon last year was not well-attended and the Food Committee is 

suggesting to not have it this year.  It was suggested to have a slideshow during the Banquet featuring 

pictures of each of the ENP’s/RPL’s. 

0519.IX Old Business 

No old business 

0519.X New Business 

A. Extension of the Executive Director/Admin Coordinator Contract- David Alexander 

President Alexander advised he his recommending to extend Maureen Culberson’s contract until 

December, like what was done last year with Mr. Freeman’s contract.  This will put her on the calendar 

year budget.  Matthew Brown made the motion to give a six- month extension for the Executive Director 

contract, with Leanna Choate-Peek making the second and the Board voting unanimously to approve. 

B Letter of Resignation from Sean Lovejoy – David Alexander 

President Alexander advised that he received Mr. Lovejoy’s letter of resignation.  Matthew Brown made 

the motion to accept Mr. Lovejoy’s resignation.  Sherri Hanna made the second and there was 

unanimous approval from the Board to approve.   

President Alexander stated he spoke with Mr. Freeman about the election.  The Second Vice President 

will be elected during the regular Board elections and whomever is elected will immediately move up 

to the First Vice President position.  TENA will then hold a special election to fill the position of Second 

Vice President.   

Additional New Business 
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A. Election Timeline – Raymond Chiozza, Election Committee Chair 

In the absence of Mr. Chiozza, Maureen Culberson advised of the Election timeline 

Nominations Open  Monday, Jun. 24 @ 7:00 am  (CT) 
Nominations Close  Friday, Aug. 02 @ 5:00 pm  (CT) 
Election Opens  Friday, Aug. 09 @ 7:00 am (CT) 
Election Close   Tuesday Sep 10 @ 10:00am (CT) 

The positions open this year are as follows; 
2nd Vice President 
R White, Treasurer 
K White, East Region Rep. 
L Choate-Peek, Middle Region Rep. 
P Ledford, West Region Rep. 

B Ratify Committee Appointments – David Alexander 

President Alexander stated that with the resignation of Sean Lovejoy from the Bylaws & Personnel 

Committee and Johnny Cheatwood from the Legislative Committee, he is recommending the following 

appointments for approval.  Ratify the appointment of Justin Whipple to the Legislative Committee and 

Chuck Haston to the Bylaws Committee and Rose White to the Personnel Committee.  He will also 

become the Interim Chair of the Bylaws Committee.  Kim Augustine made the motion as recommended 

by President Alexander and Kim White made the second.  There was unanimous approval by the Board 

to approve. 

C. Purchase Table Cover and Side Banners for Partner Assoc. Booths – Maureen Culberson 

Maureen advised it was suggested that TENA purchase a table cover and side banners similar to 
Jefferson Co and Maury Co for use at the Partner Association events.  She contact SoftSpace in 
Columbia and for a 6’ table cloth and two side banners the cost would be $ 900.00 and for the 
tablecloth only it would be $ 375.00.  The motion was made by Sherri Hanna to purchase the 
tablecloth for the TENA  booth at a cost not to exceed $375 plus tax and shipping.  The second was 
made by Kim Augustine and the Board unanimously approved. 

0519.XI Comments/Reports 

A. District / PSAP Representatives 

No comments 

B. Industry Partners 

No comments 

C. Other Delegates 

No comments 

0519.XII Adjournment 

The next meeting is scheduled on Monday, July 22, 2019 at Embassy Suites Convention Center, 

Murfreesboro, TN at 1:00 pm (CT). 

With no further business, and without objection, a motion was made to adjourn by Matthew Brown and the 

second was received from Sherri Hanna.  The meeting was adjourned. 

These are the true, accurate and complete minutes of the Executive Board Meeting. 

 

 

 

 
_______________________________________________________ 

TENA Secretary 
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APPENDIX 2 
 

Conference Attendees: 

As an Attendee of the TENA Conference, I agree and acknowledge that the TENA Board, or any of its 

Representatives or agents, reserves the right to remove from its premises or exclude from the Conference any 

person, or any content or materials, in its sole discretion, it deems necessary and in the best interest of the other 

Attendees, Speakers/Presenters, and/or Industry Partners, or TENA. This includes, but is not limited to, removal 

of my presence due to inappropriate behavior, or any content or materials, which in the discretion of TENA 

disrupts or threatens to disrupt the Conference program and/or the enjoyment of the Conference by other 

Attendees, Speakers/Presenters and/or Industry Partners. TENA, and/or any of its representatives or agents, has 

the discretion and ability to refuse entry to anyone who fails to abide by state, federal or local laws. Anyone asked 

to cease  unacceptable behavior at the direction of TENA, and/or any of its representatives or agents, is expected 

to comply immediately and TENA, and/or its representatives or agents, may take any action deemed lawful and 

appropriate, and in the best interests of the other Attendees, Speakers/Presenters, and/or Industry Partners, up to 

and including removal and expulsion of an Attendee from  the Conference and Conference premises without 

refund of any expenses, costs or conference fees accordingly. 

 

Conference Speakers/Presenters: 

In the event the Speaker/Presenter fails to speak or perform within the scope of the presentation and/or course 

outline, as approved by TENA and in conformity to Continuing Education Accreditation, or is not ready to 

perform at the Conference’s designated  starting time, or if the Speaker/Presenter arrives at the Conference in 

such a condition as to appear to a reasonable person to be incapable of performing in a reasonably acceptable 

manner, then TENA, and/or its representatives or agents, shall have the absolute right, in its sole discretion, to 

cancel the presentation or current activity or terminate the presentation or current activity in progress, and remove 

and expel the Speaker/Presenter from the Conference premises and to refuse payment  and reimbursement of any 

expenses and costs accordingly. Further, TENA Board, or any of its representatives or agents, reserves the right 

to cancel or revise any presentation  in  its discretion at any time. In the event of cancellation or termination of 

presentation due to the fault of Speaker/Presenter, TENA shall not be liable for any expenses, costs, or Conference 

fees incurred by the Speaker/Presenter. 

 

Industry Partners: 

As an Industry Partner of the TENA Conference, I agree and acknowledge that the TENA Board, or any of its 

representatives or agents, reserves the right to remove from its premises or exclude from the Conference any 

person, or any content or materials, in its sole discretion, it deems necessary and in the best interest of the other 

Attendees, Speakers/Presenters, and/or Industry Partners, or TENA. This includes, but is not limited to, removal 

of my presence due to inappropriate behavior and removal of any content or materials, which in the discretion of 

TENA disrupts or threatens to disrupt the Conference program and/or the enjoyment of the Conference by other 

Attendees, Speakers/Presenters and/or Industry Partners. TENA, and/or any of its representatives or agents, has 

the discretion and ability to refuse entry to anyone who fails to abide by state, federal or local laws. Anyone asked 

to stop unacceptable behavior at the direction of TENA, and/or any of its representatives or agents, is expected to 

comply immediately and TENA, and/or its representatives or agents, may take any action deemed lawful and 

appropriate, and in the best interests of the other Attendees, Speakers/Presenters, and/or Industry Partners, up to 

and including removal of any Industry Partner, its agents, employees, or representatives present at the Conference 

and Conference premises without refund of any expenses, costs or conference fees accordingly. 
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Pursuant to appropriate notice, and in accordance with organizational by-laws, the Executive Board of the Tennessee 

Emergency Number Association (TENA) met at the Embassy Suites Convention Center in Murfreesboro, TN on 

Monday, July 22, 2019 at 1:00 pm (CT). 

0719.I Call to Order 

President David Alexander called the meeting to order.  Sherri Hanna was absent with the rest of the 

Board members present.  Russell Freeman and Maureen Culberson were also present. A list of all others 

attending can be found in Appendix 1.  

For the record, this meeting was broadcast live via TENA Facebook page; (www.facebook.com/TENA911).   

0719.II Presentation of May Minutes 

Matthew Brown made the motion to approve the minutes of the May meeting as previously sent to the 

Board.  Justin Crowther made the second and the Board voted unanimous approval. 

0719.III Ratify Email Votes Since Previous Board Meeting 

1. Ratify email vote to advance one-month compensation to Executive Director.  Motion made by Matthew 

Brown with second received from Justin Crowther.  Board voted unanimous approval. 

0719.IV Presentation of Financial Report 

Rose White, Treasurer, presented the financial report as of 07/15/2019 (see Exhibit 1).  The balance in 

First Tennessee checking account is $71,040.40. The balance in the Community Bank investment account 

was $55,710.54 and the balance in the First Tennessee investment account was $100,000.00.  There was 

also a balance in the PayPal account of $2,550.00.  Kim White made the motion to approve the financial 

report as presented and Patricia Ledford made the second.  With Rose White abstaining, the remainder of 

the Board voted unanimously, to pass this motion. 

Ms. Rose White advised the Board that Bethany Godwin, Godwin & Associates, has completed the audit 

and there were no findings.  Maureen Culberson will scan the document, email it to the Board and put it on 

the website for membership to view. 

0719.V Regional Reports  

A. East Region – Justin Crowther & Kim White 

Justin Crowther reported that East Region held a conference call on June 22 with the discussion 

focused on the Rate Restoration effort. 

B. Middle Region – Karen Moore & Leanna Choate-Peek 

Karen Moore advised they met at White Co. ECD and there were 5 ECD’s represented.  Their 

discussion also was focused on the Rate Restorations efforts. 

C. West Region – Patricia Ledford & Justin Whipple 

Patricia Ledford advised they had a regional meeting hosted by Shelby Co. ECD, which included a tour 

of their new center.  They discussed the Rate Restoration effort, as well as the upcoming TENA 

elections.  Ms. Ledford encouraged other regions to go to PSAP’s in their regions, as it gives a different 

perspective. 

0719.VI    Report from Legal Counsel – Russell Freeman 

Mr. Freeman reported that he continues to work with the Bylaws Committee as they finalize the proposed 

amendments.  He has also worked with the Legislative Committee on the Rate Restoration and he has 

reviewed some of the Conference contracts. 

0719.VII 911 Partner Reports 

A. Tennessee Emergency Communications Board – Curtis Sutton 

Mr. Sutton advised at the August 7 meeting, the Board will receive the information that was garnered 

from the Public Hearing.  There is no current proposal for Rate Restoration. 

Eddie Burchell advised the TECB was still gearing up on nationwide EsiNet, 

AT&T will be presenting their information at the TECB meeting. 

1. Discussion on 911 Rate Pubic Hearing Held on July 16, 2019 

President Alexander served as representative for our membership and presented 69 

resolutions.  He stated he now has 76 resolutions in hand (72 ECD’s and 4 County 
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Commissions).  After the August TECB meeting, he will start to work further with the County 

Commissions across the state. 

Mr. Sutton advised the TECB must establish a need for a rate increase and suggested that 

comments showing that would be most helpful.  He also stated the TECB must delineate 

between desire and need.  Benjamin Glover said the request must also meet “the lowest 

practical amount”.  Karen Moore stated that each ECD is different and some have significant 

reserves.  Mr. Sutton responded this fact will be a hurdle.  TECB will not make 

recommendations and any dollar amount that the TECB comes up with will be based on the 

information the staff has provided. 

B. NENA  

No report. 

C. TN-APCO – Jennifer Schwendimann 

Ms. Schwendimann introduced herself as the new TN-APCO Vice President  She advised that TN-

APCO has closed their “Call For Papers” and would be working with TENA to provide all the necessary 

information.  .She also advised that TN-APCO would be offering 4 RPL scholarships until the end of 

July and interested parties can go to the TN-APCO website for further information.  

0719.VIII  Committee Reports 

A. Bylaws Committee – David Alexander 

President Alexander reported that the Committee has moved the final proposals to the Board for 

approval to go to ballot on the post-conference Special Election.  The proposal is to add one (1) at-

large member to the TENA Board from the Tennessee NENA Public Sector membership.  He reminded 

the Board these amendments are contingent on NENA’s approval.  Matthew Brown made Motion to 

approve to send amended bylaws and amended policies to membership for approval contingent upon 

NENA approving the final draft.  The second was received by Justin Whipple and the Board passed 

this motion unanimously.  President Alexander stated this is a very positive solution with NENA as a 

member in good standing.  

B. Education Committee – David Alexander 

In the absence of Sherri Hanna, President Alexander presented the following report. He has signed the 

contract with NENA for the CMCP Class to be held in May 2020.  He stated that Motlow State 

Community College is pushing forward with the Telecommunicator Class and has submitted plans for 

initiating the certificate program. 

C. ENP Committee – David Alexander 

Again, due to the absence of Sherri Hanna, President Alexander reported that this committee has 

awarded one (1) scholarship and has placed one (1) in que. 

D. Legislative Committee – Justin Crowther 

Mr. Crowther stated the committee would continue working towards establishing the need for a rate 

restoration, but we will wait until after the August TECB meeting.   

The recent survey showed support for Directors requirement like those of the EMA Director so a sub-

committee will be formed to work on that.  The Committee is actively seeking potential participants for 

that committee so please let Jennifer or David know if you are interested in serving. 

E. TERT – Brad Gass 

No report. 

F. Conference Committees – Matthew Brown 

1. Vice President Brown thanked Rose for the recent Registration updates 

2. Mr. Brown stated that Brad Gass, TN-TERT has requested that TENA  pay lodging expense at 

Embassy Suites for the TN-TERT representative for the TENA Conference and plus pay for 

booth in the exhibit hall. Rose White made the motion with Patricia Ledford making the second.  

The Board voted unanimous approval, with Justin Crowther abstaining. 

3. Replay would like their photo booth to be at the Welcome Reception on Sunday evening.  There 

were no objections. 
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4. Election nominations are due by August 2 and Awards nominations are due by August 8. 

5. RapidSOS is considering a Photo Booth on Tuesday evening after the Banquet. 

6. Kim Augustine advised she was starting to receive a few room cancellations and reminded 

everyone to go through her with the cancellations, otherwise the rooms would be put in the 

General block and not be eligible for the Conference discounted rate and the deadline for 

rooms cancellations is August 6. 

7. Ms. Augustine also advised the conference app is now up and running.  Go to EventsXD, then 

to TENA 2019.  She also reminded the Board that schedules are subject to change. 

8. Mr. Brown continued that TN-APCO advised they did not receive any awards nominations so 

they would not be presenting on Tuesday night. 

9. Kim White suggested doing an IP Bingo which should help with attendance in the Exhibit Hall.  

Matthew Brown made the motion to implement th IP bingo and fund any printing costs in the 

budget  and Justin Crowther seconded.  The Board unanimously approved. 

0719.IX Old Business 

No old business 

0719.X New Business 

No new business 

0719.XI Comments/Reports 

A. District / PSAP Representatives 

No comments 

B. Industry Partners 

1. Bob Sabin, RPSS, stated the ENP Study Group wasn’t moving as quickly as he thought it 

would and his hopes are it would be available by conference. 

2. Kaitlyn, Carolina Recording, advised her company was also offering ENP Scholarships for 

interested parties. 

3. Lee Canipe, Zetron, all the testing has been completed and the updates are now available. 

C. Other Delegates 

No comments 

0719.XII Adjournment 

The next meeting is scheduled on Saturday, September 7, 2019 at Embassy Suites Convention Center, 

Murfreesboro, TN at 2:00 pm (CT). 

With no further business, and without objection, a motion was made to adjourn by Matthew Brown and the 

second was received from Karen Moore.  The meeting was adjourned. 

These are the true, accurate and complete minutes of the Executive Board Meeting. 

 

 

 

 
_______________________________________________________ 

TENA Secretary 
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Pursuant to appropriate notice, and in accordance with organizational by-laws, the Executive Board of the 

Tennessee Emergency Number Association (TENA) met at Embassy Suites Conference Center, 

Murfreesboro, TN on Saturday, September 7, 2019 at 2:00 pm (CT)  

0919.1-I Call to Order 

President David Alexander called the meeting to order.   

See Appendix 1 for Board of Directors & staff attendance. All others in attendance can be found on 

Attachment 1. 

0919.1-II   Minutes 

The July 2019 Board meeting minutes were presented for approval. Justin Crowther made the 

motion to accept these minutes previously sent to the Board, and Patricia Ledford made the 

second. There was unanimous approval by the Board to accept. 

0919.1.III  Ratify Email Votes Since Previous Meeting 

A. Motion to ratify email vote to extend early registration for conference made by Sherri Hanna with 

a second from Matthew Brown.  Motion passed with unanimous approval of the Board. 

B. Motion to ratify email vote to provide a booth for EMAT at the TENA conference at no cost and 

EMAT will provide a booth to TENA at no cost at their conference made by Sherri Hanna with a 

second from Justin Crowther.  Motion passed with unanimous approval of the Board. 

C. Motion to ratify email vote which failed to reimburse lodging for Mark Archer and Eric Ritzman 

for the TENA Conference for their efforts working for TENA made by Justin Crowther with a 

second from Sherri Hanna.  Motion passed with unanimous approval of the Board. 

D. Motion to approve Budget Committee recommendations to approve refunds as outlined by the 

Treasurer made by Matthew Brown with a second from Leanna Choate-Peek.  Motion passed 

with unanimous approval of the Board.  See below for the approved refunds. 

1. Loudon Co attendee registration fee with 25% fee deducted. 

2. Morgan Co attendee registration fee for full refund. 

3. Obion Co attendee registration fee with 50% fee deducted. 

4. Industry Partners multiple registrations that included additional Banquet Tickets in error 

for a total of $550.00. 

5. Shelby Co two (2) duplicate attendee registration fees for a full refund. 

0919.1-IV Financial Report 

Rose White, Treasurer, presented the financial report as of 09/03/2019 (see Exhibit 1 and attached 

file).  

The balance in First Tennessee checking account was $ 153,772.22. 

The balance in the Community Bank investment account was $ 55,811.56. 

The balance in the First Tennessee CD account was $100,000.00. 

The balance in the PayPal account was $7,050.00. 

Ms. White advised included in the Financial Report was a report from the Clover system.  Sherri 

Hanna made the motion to accept the financial report with the second made by Leanna Choate-

Peek. The Board present voted unanimously, with Rose White abstaining, to approve the Financial 

Report as presented. 

Mr. Crowther asked why the service charge line item was over-budget and Ms. White explained 

that she had to continue to use PayPal due to the payment gateway for Clover not being 

compatible with either Cvent or Wix.  President Alexander explained that the difference between 

the Clover and PayPal service fees is minimal and unless TENA chooses to charge for the service 

fees, this amount will continue to appear. 
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President Alexander advised the final price of the table cover came in over-budget.  This was due 

to the “design fee” that the company charged in the amount of $50.00.  The original motion was for 

$375.00 + taxes and shipping & handling, however the final cost was $474.69.  Matthew Brown 

made the motion to approve additional funds for the tablecloth for TENA which has been completed 

and received.  Leanna Choate-Peek made the second and there was unanimous approval from the 

Board.. 

0919.1.V  2019 TENA Conference Committee Report – Matthew Brown, Conference Chair 

1. Hotel – K. Augustine 

2. Registration – R. White, Chair; M. Culberson 

3. Industry Partners – K. White, Chair; M. Archer; P. Ledford; K. Moore 

4. Programs & Agenda – M. Brown, Chair; M. Culberson 

5. Memorial Service – M. Culberson 

6. Signs & Publicity – M. Culberson 

7. Technical – D. Alexander, Chair; D. Blevins; E. Ritzman 

8.   Food & Entertainment – M. Brown, Chair; J. Crowther; K. Moore; J. Whipple  

9. Golf Tournament – M. Archer 

10. Professional Awards – D. Alexander, Chair; L. Choate-Peek; J. Whipple; K. White 

11. Joe Haynes Award – D. Alexander, Chair; K. Augustine; S. Hanna; N. Patterson; B. 

Schaffer;  

12. Budget – R. White, Chair; D. Alexander; M. Brown; K. Augustine; M. Culberson 

Matthew Brown, Conference Chair, stated that all committee have reported to him and everything 

was set and ready.  He also handed out the script for the 9-1-1 Memorial Service, as each Board 

member would be participating.   

0919.1.VI Old Business  

No old business to discuss 

0919.1-VII New Business 

President Alexander stated there would be a Special Election for the 2nd VP & East Region Rep 

positions shortly after the conference closes.  Also included in this Special Election will be the 

proposed Bylaw & Policy changes to accommodate the NENA delegate.  Mr. Freeman questioned 

what the procedure should be; Submit the proposed changes to NENA first or submit them to a 

membership vote first?  The motion was made by Justin Crowther with Leanna Choate-Peek 

making the second to send the proposed changes to NENA first and then submit them by Special 

Election to the membership.  The Board unanimously agreed with this motion. 

President Alexander suggested that Rose White continue her interim position on the Personnel 

Committee until a 2nd Vice President is elected along with the President and 1st Vice President.  

Justin Crowther made the motion and Karen Moore made the second.  The Board voted 

unanimous approval to this motion. 

President Alexander advised that at the Membership Forum he would be discussing the Rate 

Restoration initiative.  He went on to say that he felt the proposed changes to the TENA Bylaws 

and Policies should be sent to membership for their vote.  There should be no further discussion 

regarding these amendments. 

Linda Draughn, NENA Southeastern Director, asked the Board to consider allowing EcaTs to raffle 

an afghan at their booth to support Johnny Irons who is battling brain cancer.  Sherri Hanna made 

that motion and Kim Augustine made the second.  There was unanimous approval by the Board. 

0919.1-VIII Recess 

The motion was made by Sherri Hanna with a second from Patricia Ledford to recess the meeting 

until Wednesday afternoon. 

President Alexander declared the Annual Conference is open. 
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The Executive Board of the Tennessee Emergency Number Association (TENA) was called back into session 

at The Embassy Suites Conference Center, Murfreesboro, TN on Wednesday, September 11 at 12:00 pm 

(CT). 

0919.2-I Call to Order 

President Brown called the meeting back to order.   

See Appendix 2 for Board of Directors & staff attendance. All others in attendance can be found on 

Attachment 2 

0919.2-II   Regional Reports 

East Region – Kim White 

Mrs. White reported East Region had a meeting on Aug. 16 with 16 ECD’s represented.  TERT 

made a presentation and they also discussed Conference and the Bylaw & Policy amendments. 

Middle Region – Leanna Choate-Peek; Karen Moore 

Mrs. Choate-Peek advised a Middle Region meeting will be scheduled for November and will be 

held at Maury Co. ECD offices. 

West Region – Patricia Ledford; Justin Whipple 

Mrs. Ledford stated there was a West Region conference call and TECB joined the call.  There 

was a discussion regarding the Rate Restoration initiative, the Mission Critical survey and the 

Conference. 

0919.2-III Report from Russell Freeman, Legal Counsel 

Mr. Freeman stated that typically the conference ends the contract work with third party vendors to 

the Conference. .  He did have a procedural discussion with President Brown regarding the Bylaw 

& Policy amendments being sent to NENA and he advised the President that at the suggestion of 

John Kelly and Linda Draughn the amendments have been sent to the NENA Bylaw Committee 

and they advised they would “fast-track” the review so they could be placed on the Special Election 

ballot. 

0919.2-IV 911 Partner Reports 

A.  TECB 

No report. 

B.  NENA 

No report 

C.  TN-APCO 

President Lampley stated this was his first TENA Conference experience and he was very 

pleased.  He also felt the Educational Session were very-well received. 

0919.2-V Committee Reports 

A.  Conference 

President Brown advised he was personally grateful to everyone that worked hard; it was a 

genuine team/group effort. 

Mr. Alexander stated there must be better communication between the Program Committee and 

the Education Committee next year. 

0919.2-VI Old Business 

A. Other 

President Brown reminded everyone to participate in the post-conference survey that will be 

sent out and he promised the Board would listen to their responses. 

0919.2.VII New Business 

A. Executive Director Incentive Pay 

A group of Board members asked for this to be a secret vote.  Mr. Freeman stated the Bylaws 

call for a roll-call vote to be taken.  A motion was made by Kim Augustine to pay Ms. Culberson 
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the $1,200.00 incentive pay.  Leanna Choate-Peek made the second.  Mr. Alexander stated 

they really shouldn’t do this until the final totals are in.  After discussion, Kim Augustine 

withdrew the motion until the Treasurer can update the actual amounts in the budget. 

B. 2019-2020 Committee Appointments. 

President Brown presented his proposed Standing & Conference Committee appointments (see 

Exhibit 3 for list).  The motion was made by Justin Whipple to approve the appointments as 

presented and the second was received from Kim Augustine.  Rose White made the comment 

that on the Food & Entertainment committee there were two positions being held for the not-yet-

elected 2nd VP and East Region Rep.  She went on to say this is a huge concern for her that 

people, potentially with no experience will be placed on an important committee.  President 

Brown advised that both him & Justin Whipple would be available   Ms. White went on to say 

some of these committees are very busy and that committee members may be spread very thin, 

serving on multiple committees.  President Brown advised he has spoken to each of the 

individuals and they have agreed to serve.  The motion was then put to a vote.  The results 

were 4 Ayes (Augustine, Choate-Peek, Whipple, Brown)  6 Nays (Alexander, Crowther, Ledford, 

Moore, K. White, R. White).  This motion failed.  President Brown stated he would work on a 

new committee list before the November meeting and send it to the Board. 

C. TENA Conference Registration Software 

Kim Augustine stated the Cvent software contract is due for renewal in Feb. 2020 and if the 
Board wishes to make a change, we need to start looking now.  The motion was made by Justin 
Crowther requesting the Executive Director to review conference registration software and bring 
findings to the Board and Karen Moore made the second.  The Board voted unanimously to 
approve this motion. 

D. Special Election 

Maureen Culberson advised after conferring with Raymond Chiozza, Election Committee Chair, 

the following dates would be implemented for the Special Election. 

• Call for Nominations for 2nd Vice President and East Region Rep will go out September 12 and 

closed on October 14, 2019 at 5:00 pm (CT). 

• Election Ballots containing the two open Board positions and the proposed Bylaws & Policy’s 

amendments, if approved by NENA, will be sent on October 16 and close on November 16, 

2019 at 5:00 pm (CT).  This will allow the newly elected individuals to be sworn in at the 

November Board meeting. 

E. Other 

Justin Crowther made the motion to have TENA reach out to various PSAP’s to host the Board 

meetings.  Kim White made the second and there was unanimous approval by the Board.  Mr. 

Alexander said an email blast needs to be sent out. 

0919.2-VIII Comments / Reports 

A. District Representatives  

One attendee stated, “many thanks”, the room check-in and out went very smoothly. 

B. Industry Partners 

C. Other Delegates 

0919.2-VIII Adjourn 

The next meeting will be held on November 20, 2019 at 1:00 pm (CT) at the Embassy Suites and 

Conference Center, Murfreesboro, TN. 

With no further business, and without objection, a motion was made to adjourn by Justin Whipple 

and the second was received from Rose White. The meeting was adjourned. 

These are the true, accurate and complete minutes of the Executive Board Meeting 

 
Approved, this _______day of 2019 

 
  __ 
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  present absent conf. call 

President David Alexander X   

1st Vice President Matthew Brown X   

2nd Vice President Open    

Secretary Kim Augustine X   

Treasurer Rose White X   

East Region Rep Justin Crowther X   

East Region Rep Kim White X   

Middle Region Rep Leanna Choate-Peek X   

Middle Region Rep Karen Moore X   

West Region Rep Patricia Ledford X   

West Region Rep Justin Whipple X   

Past President Sherri Hanna X   

     

Legal Counsel Russell Freeman X   

Executive Director Maureen Culberson X   

 

 

 

  

APPENDIX 1 – Saturday, 09.07.2019  TENA Board & Staff Attendance 



TENNESSEE EMERGENCY NUMBER ASSOCIATION 

Executive Board Meeting Minutes 

Saturday, September 15, 2018 

Wednesday, September 19, 2018 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

ATTACHMENT 1 – Saturday, 09.07.2019 Attendance 



TENNESSEE EMERGENCY NUMBER ASSOCIATION 

Executive Board Meeting Minutes 

Saturday, September 15, 2018 

Wednesday, September 19, 2018 

 

 

 

 
 

  present absent conf. call 

President Matthew Brown X   

1st Vice President Justin Crowther X   

2nd Vice President Open    

Secretary Kim Augustine X   

Treasurer Rose White X   

East Region Rep Open    

East Region Rep Kim White X   

Middle Region Rep Leanna Choate-Peek X   

Middle Region Rep Karen Moore X   

West Region Rep Patricia Ledford X   

West Region Rep Justin Whipple X   

Past President David Alexander X   

     

Legal Counsel Russell Freeman X   

Executive Director Maureen Culberson X   
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Pursuant to appropriate notice, and in accordance with organizational by-laws, the Executive Board of the Tennessee 

Emergency Number Association (TENA) met at the Embassy Suites Convention Center in Murfreesboro, TN on 

Wednesday, November 20, 2019 at 1:00 pm (CT). 

1119.I Call to Order 

President Brown called the meeting to order.   

See Appendix 2 for Board of Directors & staff attendance. All others in attendance can be found on 

Attachment 2 

For the record, this meeting was broadcast live via TENA Facebook page: (www.facebook.com/TENA911).   

1119.II Presentation of September Minutes 

Justin Crowther made the motion to approve the minutes of the September meetings as previously sent to 

the Board.  Kim White made the second and the Board voted unanimous approval. 

1119.III Ratify Email Votes Since Previous Board Meeting 

1. Ratify email vote to accept 2nd draft of committee appointments as submitted by President Matthew 

Brown.  Motion made by David Alexander, second made by Patricia Ledford.  Motion passed with 

unanimous approval by the Board. 

2. Ratify email vote to move the CD plus the interest to Citizen’s Bank for 13 months at 1.85% and add 

Kim White and Rose White as signatories.  Motion made by Kim White, second made by Karen Moore.  

Motion passed with unanimous approval by the Board. 

1119.IV Announcement of Election Results 

Prior to announcing the election results, President Brown asked for the resignations of Justin Crowther as 
East Region representative and Davis Alexander as Past President.  Both voiced verbal resignations.  
Leanna Choate-Peek made the motion to accept both resignations and Rose White made the second.  
The Board voted unanimous approval. 

President Brown announced that David Alexander won 2nd Vice President and James Long won East 
Region representative.   

He also stated that all amendments on the ballot passed by the necessary majority. 

1119.V Announcement of Election Results 

Russell Freeman, Legal Counsel administered the Oath of Office to Mr. Alexander and Mr. Long, after 
which they took their seats at the table. 

1119.VI Financial Report 

Rose White, Treasurer, presented the financial report as of 11/13/2019 (see Exhibit 1).   

The balances are as follows:  

First Tennessee checking account $165,311.25  

Community Bank investment account $55,811.56 

First Tennessee investment account $0.00.   

PayPal account $0.00. 

Ms. White explained the amount in the primary checking account included the money from the First 

Tennessee investment account as she needs the minutes from this meeting to open the new account.   

Justin Crowther made the motion to approve the financial report as presented and David Alexander made 

the second.  With Rose White abstaining, the remainder of the Board voted unanimously, to pass this 

motion. 

Ms. White presented the current budget with amendments for approval (see Exhibit 2).  David Alexander 

made the motion to approve the proposed budget amendments and Kim White made the second.  The 

Board voted unanimous approval. 

Ms. White presented the 2020 proposed budget. (see Exhibit 3).  There was a discussion as surety bond 

fee and Ms. Rose White said she would check with VFIS.  Also Ms. White said there would need to be 

further considerations made as to the service charges being charged on the credit cards used for payment 

to TENA. 
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1119.VII Regional Reports  

A. East Region –Kim White 

Kim White reported East Region met on October 23 with 23 people in attendance representing 13 

ECD’s.  The nominees for the election were present and spoke to the group.  They also discussed the 

policy & bylaw amendments that are on the ballot and talked about next year’s conference.  The 

consensus from the East Region is they would like the Welcome Reception moved back to The Grove 

and move the Opening Session back to Monday morning.  TECB was also there and discussed the 

Section 130 funding. 

B. Middle Region – Karen Moore & Leanna Choate-Peek  

Karen Moore advised they met on November 19 at Maury Co. ECD.  Their discussion was focused on 

the rate restoration efforts, funding concerns as well as the TECB grant money. 

C. West Region – Patricia Ledford & Justin Whipple 

Patricia Ledford advised they met the same day as the TECB at the Dickson Co. ECD office. They 

discussed the TECB meeting, cybersecurity, ESInet, the Section 130 funding, the conference survey 

and the Welcome Reception location.  

1119.VIII  Report from Legal Counsel – Russell Freeman 

Mr. Freeman reported that with the Bylaws having passed the next step is to send them to NENA for their 

certification.  He has completed the rate restoration letter that will be sent to the legislators.  He will be 

working with the Legislative Committee as they begin to prepare for the new session.  He also completed 

work on the personnel contracts which will be discussed later in the meeting.  

1119.IX 911 Partner Reports 

A. Tennessee Emergency Communications Board  

Due to prior commitments, staff was unable to attend. 

B. NENA  

President Brown advised that NENA is putting together a Wellness Committee for both mental & 

physical health.  If your agency has any policies regarding this issue, please forward directly to NENA. 

Mr. Crowther stated that registration is now open for the Best Practices Conference.  All the information 

is on the NENA website. 

C. TN-APCO  

Due to prior commitments, officers were not able to attend, however they did send a message that the 

APCO Winter meeting would be held in conjunction with Winter Workshop at the Edgewater Hotel in 

Gatlinburg. 

1119.X     Committee Reports 

A. ENP Committee – Karen Moore 

Ms. Moore stated she has reached out to 5 applicants and will be scheduling interviews with them.  The 

committee also spoke about the ENP Study Group and all agreed that there were other successful 

groups already established and they did not feel it necessary to create another one.  They were also 

in agreement that they were going to share their knowledge and materials with any applicant who 

requested. 

B. Personnel Committee – Matthew Brown 

President Brown advised that the committee, along with Legal Counsel, has worked on an updated 

Executive Director contract. 

C. Policy & Bylaws Committee – Matthew Brown 

President Brown said he was grateful the voting is complete, and we will now wait on affirmation from 

NENA, along with a dismissal of the grievance. 

Mr. Alexander stated he, as 2nd Vice President, would now be steering this committee.  Mr. Freeman 

advised the Board needs to decide as to how to proceed sending the bylaws to NENA and Mr. 

Alexander stated there should be a cover letter written. 
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D. Education Committee – Dana Swims 

Ms. Swims advised that the committee met by conference call and will be working on the In-Service 

training before each Board meeting.  President Brown asked that these sessions be scheduled as far 

into the future as possible.  Also discussed on the call was the CMCP training to be held May 11- May 

15, 2020.  Registration would be limited to two (2) people from member ECD’s and would open March 

2 and close on April 13, 2020. 

E. Rate Restoration Committee – Matthew Brown 

President Brown stated the letter that will be sent to the legislators has been emailed to the Board.  

After discussion, there were some modifications made to the content and Karen Moore made the 

motion to accept the letter as amended.  The second was made by Justin Whipple and the Board voted 

unanimous approval. 

F. Legislative Committee – Eric Ritzman 

Mr. Ritzman stated there is ongoing work on the reclassification of dispatchers.  He feels another issue 

that needs to be addressed is the ongoing problem of call recordings being subpoenaed by the courts.  

He has requested a survey/poll be sent out regarding this issue.  He is planning on having a committee 

conference call after Thanksgiving. 

G. Other Committees 

No report 

1119.XI Old Business 

A. Executive Director Incentive Pay – Matthew Brown 

President Brown advised that both the Personnel Committee and the Executive Committee have 

discussed this issue in detail and both committees recommend giving Ms. Culberson the $1,200.00 

incentive.  Matthew Brown made this motion and David Alexander made the second.  The was a lengthy 

discussion.  Justin Whipple stated the money isn’t in the budget.  President Brown said there is still the 

NENA rebate check outstanding in the amount of approximately $4,500.00.  David Alexander advised 

he just finished a year as President, and you cannot begin to understand the quantity of work that the 

Executive Director processes.  Karen Moore replied they are not debating the amount of work she 

does, but rather the amount of money.  Patricia Ledford said the conference cost more money this year 

and there just isn’t enough in the budget.  Justin Crowther reminded the Board they were responsible 

for spending that money and we all need to be more conscientious in the future.   

A Roll Call vote was taken; 5 Ayes (Alexander, Augustine, Crowther, Choate-Peek, Brown); 4 No’s 

(Ledford, Moore, Whipple, K. White); 2 Abstentions (Long, R. White).  Mr. Freeman was asked to 

research our bylaws & Roberts Rule of Order about the abstain votes.  Justin Crowther made the 

motion to recess the meeting while Mr. Freeman was researching, and Karen Moore made the second 

with the Board voting unanimous approval. 

The meeting was recessed. 

The meeting was called back to order.  Mr. Freeman stated his opinion.  The TENA Bylaws state the 

vote must pass by a simple majority plus one (1).  The vote count was 5-4 (9 votes) with 2 abstentions, 

so the vote must pass with 6 Ayes.  The above motion failed. 

1119.XII New Business 

A. Legal Counsel contract – Matthew Brown 

Personnel & Executive Committee’s both recommend approval of the 2020 contract with no changes.  

Kim White made the motion and Justin Whipple made the second.  The Board voted unanimous 

approval. 

B. Executive Director contract – Matthew Brown 

President Brown advised the Personnel & Executive Committee discussed the Executive Director 

contract and recommended adding benchmarks to achieve in order to be eligible to receive the 

incentive.  President Brown also presented an email Mr. Alexander sent to the Board the day prior to 

the meeting explaining the option of adding $100 a month to the Executive Director contract and remove 

the incentive portion from the contract.  Motion made by David Alexander and second by Justin 
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Crowther to approve the Executive Director’s contract for 2020 with changes as stipulated by David 

Alexander to add $100.00 per month and remove the incentive pay.  Final vote was 5 Ayes (Alexander, 

Augustine, Crowther, Choate-Peek, Brown);  No’s (Ledford, Moore, Whipple, K. White, R. White); 1 

Abstention (Long).  This motion failed. 

Justin Whipple made the motion to approve the Executive Director’s contract for 2020 with original 

wording and remove the incentive pay clause and Kim White made the second. Final vote on this 

motion was 6 Ayes (Crowther, Ledford, Moore, Whipple, K. White, R. White); 3 No’s (Augustine, 

Choate-Peek, Brown); 2 Abstentions (Alexander, Long).  This motion carries. 

C. Calendar for Meeting and Events – Matthew Brown 

Based on the September meeting discussion of holding the Board meetings to coincide with the TECB, 

President Brown advised it would not work for all the months but stated he was committed to providing 

the Board with a compromise.  TECB meets quarterly and TENA meets every other month.  It was also 

previously discussed to hold the meetings at local ECD offices, however it had to be taken into 

consideration the room needs for both the In-Service training and the meetings, so the decision was 

made to continue having the meetings at the Embassy Suites.  The 2020 meeting schedule was given 

to the Board, with the meetings beginning at 9:30 am and the In-Service at 1:00 pm.  Discussion 

followed with some Board members disagreeing with the new times.  Justin Crowther made the motion 

to accept the 2020 meeting and training schedule as presented but moving the times to 10:00 am 

training and 1:00 pm board meetings.  The second was made by Matthew Brown and the Board 

approved this motion with 10 Ayes; 1 No (Augustine).  President Brown advised the meeting calendar 

would be posted on the website. 

D. Conference Survey Results and Drawing – Matthew Brown 

President Brown advised that the Board has previously received the Conference survey results via 

email and the comments would be taken into consideration during the planning.  He stated that as part 

of the survey, there would be one (1) complimentary Attendee registration given to the person who 

entered their name on the survey.  Maureen Culberson stated there were 93 entries and the winner is 

Daphane Ward, Chester Co. 

E. Conference Shirts – Justin Crowther 

Mr. Crowther advised he has found a place that will purchase and embroider our TENA shirts.  She 

can get the exact shirts and use the vector embroidery file that TENA paid for last year, and her prices 

are very reasonable.  He asked the Board who needed new shirts, and no one responded except for 

Mr. Long who is new to the Board.  Rose White made the motion to approve the four (4) shirts for Mr. 

Long with the second made by Justin Crowther.  With Mr. Long abstaining, the remainder of the Board 

approved the motion.  Mr. Crowther asked Maureen Culberson to coordinate between the vendor and 

Mr. Long. 

Kim Augustine brought up purchasing nametags for the Board members, like the ones that NENA uses.  

Discussion followed with no action taken. 

F. 2020 Conference Schedule – Justin Crowther 

Justin Crowther said he had reviewed the survey comments closely and based on the member’s input 

has put together a schedule for the 2020 Conference.  It involves two (2) options;  

Option 1: The Opening Session and Welcome Reception stay on Sunday evening; and adjusting tracks 

to provide exclusive Exhibit Times, but more sessions for Frontline Personnel.  

Option 2: The Sunday Welcome Reception; moving the Opening Session back to Monday morning, 

and adjusting the tracks to provide exclusive Exhibit Times, but more sessions for Frontline Personnel.  

This template was previously emailed to the Board.  The motion was made to approve Option 2 by 

Rose White.  A second was made by Karen Moore and the Board voted unanimously to approve the 

motion. 

G. Location of 2020 Conference Welcome Reception – Justin Crowther 

Mr. Crowther stated that after reviewing the survey comments, it seems most attendees would like to 

have the Welcome Reception back across the street at The Grove.  Mr. Steve Smith spoke from the 

audience and advised there’s a possibility that location will no longer be available.  Rose White made 

the motion to explore available options for offsite IP event and bring those options back to Board for 

further discussion with Kim White making the second.  There was unanimous approval by the Board. 
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H. Any Additional New Business 

Justin Crowther reminded the Board that last year, they voted to support Jennifer White when she ran 

for NENA 2nd Vice President.  He is making the motion to support Cassie Lowery in her bid for NENA’s 

Southeastern Director election and Matthew Brown made the second.  There was unanimous approval 

from the Board. 

Kim Augustine asked the Board to reconsider the Executive Director’s incentive pay and made a motion 

to do that in December by email vote once we receive the rebate check from NENA and determine the 

TENA budget is in the positive.  Leanna Choate-Peek made the second and there was unanimous 

approval by the Board. 

1119.XIII Comments/Reports 

A. District / PSAP Representatives 

No comments 

B. Industry Partners 

No comments 

C. Other Delegates 

No comments 

1119.XIV Adjournment 

The next meeting is scheduled on Wednesday, January 15, 2020 at Embassy Suites Convention Center, 

Murfreesboro, TN at 1:00 pm (CT). 

With no further business, and without objection, a motion was made to adjourn by David Alexander and the 

second was received from Karen Moore.  The meeting was adjourned. 

These are the true, accurate and complete minutes of the Executive Board Meeting. 

 

 

 

 
_______________________________________________________ 

TENA Secretary 
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Present Absent 
Conf. 
Call 

President Matthew Brown X   

1st Vice President Justin Crowther X   

2nd Vice President David Alexander X   

Secretary Kim Augustine X   

Treasurer Rose White X   

East Region Rep James Long X   

East Region Rep Kim White X   

Middle Region Rep Leanna Choate-Peek X   

Middle Region Rep Karen Moore X   

West Region Rep Patricia Ledford X   

West Region Rep Justin Whipple X   

Past President     

     

Legal Counsel Russell Freeman X   

Executive Director Maureen Culberson X   

 

 

  

APPENDIX 1 – Saturday, 09.07.2019  TENA Board & Staff Attendance 
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ATTACHMENT 1 
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EXHIBIT 1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For complete Finance Report, see attached file 
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EXHIBIT 2   Current Budget 
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