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Pursuant to appropriate notice, and in accordance with organizational by-laws, the Executive Board of the Tennessee 

Emergency Number Association (TENA) met at the Embassy Suites Convention Center in Murfreesboro, TN on 

Monday, February 3, 2020 at 1:00 pm (CT). 

0220.I Call to Order 

President Brown called the meeting to order.   

See Appendix 1 for Board of Directors & staff attendance. All others in attendance can be found on 

Attachment 2 

For the record, this meeting was broadcast live via TENA Facebook page: (www.facebook.com/TENA911).   

0220.II Presentation of November Minutes 

As the November meetings were previously ratified in an email vote to satisfy necessary requirements for 

banking business, this vote is to ratify the vote taken.  Kim White made the motion to ratify the minutes of 

the November meetings as previously sent to the Board.  Justin Crowther made the second and the Board 

voted unanimous approval. 

0220.III Ratify Email Votes Since Previous Board Meeting 

1. Ratify email vote to provide $1,200 incentive pay to the Executive Director in calendar year 2019.  

Motion made by Kim Augustine, second made by Rose White.  Motion passed with unanimous approval 

by the Board. 

2. Ratify email vote to suspend the bylaws to change the board meeting date  Motion made by Justin 

Crowther, second made by Justin Whipple.  Motion passed with unanimous approval by the Board. 

0220.IV Financial Report 

Rose White, Treasurer, presented the financial report as of 02/03/2020 (see Exhibit 1).   

The balances are as follows:  

First Tennessee checking account $,61,691.52  

Community Bank investment account $ 56,009.30 

Citizen’s Bank CD account $ 101,664.65.   

PayPal account $0.00. 

Kim White made the motion to approve the financial report as presented and Patricia Ledford made the 

second.  The Board voted, with Rose White abstaining unanimous approval of this motion. 

Ms. White also advised the Board the Citizen’s Bank CD account has been established as directed by the 

Board. 

She explained she would need to amend the November Finance report.  She said she forgot to change the 

two lines from the Community Bank Account from the September financial report.  All other numbers are 

correct on my financial reports.  The amended Financial report should read. 

Community Bank account should be:   
Interest accrued of $99.59  
Balance as of 11-13-2019 was $ 55,911.15 

Kim Augustine made the motion to approve the amended financial report from the November meeting and 

Justin Whipple made the second.  With Rose White abstaining, the remainder of the Board voted 

unanimously, to accept. 

0220.V Regional Reports  

A. East Region –Kim White 

Kim White reported East Region met via conference call and the discussion as about the Rate 

Restoration Initiative. 

B. Middle Region – Karen Moore & Leanna Choate-Peek  

Karen Moore advised have a meeting scheduled for February 25 at Rutherford Co. ECD Office. . 

C. West Region – Patricia Ledford & Justin Whipple 

Patricia Ledford advised they met via conference call on Dec. 12 and there were 10 ECD’s on-line.  

They discussed the Rate Restoration Initiative as well as the policy advisory committee.  They also 

held a Town Hall meeting in conjunction with Middle Region at the Dickson Co. ECD office on Jan. 8.   

She said they had a very good turn-out and discussed the Rate Restoration.   
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0220.VI  Report from Legal Counsel – Russell Freeman 

Mr. Freeman reported that the grievance issue against TENA is now closed.  He has received the letter 
from NENA via John Kelly, Legal Counsel, approving our amended bylaws.  He also advised he has been 
sent a copy of the NENA minutes approving the minutes, which will be entered into the TENA records.  
This has been a long and arduous process and he is pleased the outcome was favorable to all involved. 

0220.VII 911 Partner Reports 

A. Tennessee Emergency Communications Board  

Curtis Sutton was present and advised the TECB meeting was the next day and there was a light 

agenda. 

B. NENA  

Jennifer White spoke and thanked everyone who had been involved with the grievance process which 

was successfully approved by NENA.  She also reminded everyone that 9-1-1 Goes to Washington 

begins on February 11. 

C. TN-APCO  

Steve Martini advised they had their quarterly meeting at the Winter Workshop in Gatlinburg on 

January, and they will be mailing the amendments to their bylaws to everyone.  They will be adding a 

2nd Vice President to their Board.  He also stated they were still accepting RPL applications. 

0220.VIII  Committee Reports 

A. ENP Committee – Karen Moore 

No report. 

B. Policy & Bylaws Committee – David Alexander 

Mr. Alexander stated that Russell Freeman covered it by talking about the grievance closure. 

C. Education Committee – Dana Swims 

In the absence of Dana Swims, President Brown reported that the March meeting Education Workshop 

would be a discussion of the Safe at Home program. 

D. Rate Restoration Committee – Matthew Brown 

President Brown stated that SJR836 & HB1621 (Rudder) have now been filed however it is our 
understanding the bill will be withdrawn by House sponsor. 

E. Legislative Committee – Eric Ritzman 

Mr. Ritzman stated it is too early to make recommendations.  He feels it best to meet via Conference 
Call with the committee after 911 On the Hill.  Patricia Ledford stated the Board needs to be included 
on the call.  Mr. Ritzman agreed. 

F. Site Selection Committee – Justin Crowther 

9 RFP’s were sent to venue’s across all 3 regions and 6 packets were reviewed.  The committee is 
recommending the Embassy Suites, Murfreesboro for the 2022 conference and will need to wait on 
the UT-Knoxville 2023 game schedule to make the decision on that year.  Kim White made the 
motion to approve Embassy Suites Murfreesboro for the TENA Conference location for 2022.  The 
second was made by Rose White.  There was unanimous approval from the Board. 

0220.IX Old Business 

No Old Business to discuss. 

0220.X New Business 

A. Confirm Committee Appointment – Matthew Brown 

President Brown advised that Roberta Ivory has resigned from the ENP Committee and he would like 

to appoint Kim Augustine to replace her.  David Alexander made the motion to confirm this appointment 

and Justin Crowther made the second.  The Board voted unanimously in favor of the motion. 

B. TECB Position Nomination Procedure – Matthew Brown 

President Brown stated there was one (1) position on the TECB due to expire at the end of June and 

TENA typically recommends nominees.  If this is the will of the Board, the nomination form will be 

posted tomorrow for consideration at the March meeting.  The Board unanimously agreed. 
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C. Sponsorship Levels – Kim White 

Ms. White advised the Board she would like to see TENA make some changes to the Industry Partner 

registration and sponsorship levels; however, she continued, if we do that, we need to offer them more 

in return.  She has done some research and has put her recommendations on a handout, (see Exhibit 

3). 

D. IP Event Venue – Justin Crowther 

Mr. Crowther is recommending that we approve the IP Event Welcome Reception be held at The Grove 

at Williamson Place.  The cost will be $ 4,000.00 rental with a deposit to be made.  Justin Whipple 

made the motion to secure The Grove at Williamson Place as the venue for the 2020 IP Event at a cost 

of $4,000 with a $1,000 deposit and Patricia Ledford made the second.  The Board voted unanimously 

to approve. 

E. Registration Software Contract – Maureen Culberson 

Ms. Culberson advised the Board of the different software companies she has been in touch with (see 

Exhibit 4 for complete breakdown).  After discussion, Rose White was asked with the options given, 

which of the applications would she prefer and she advised Cvent.  She also stated it was a sizeable 

decrease in cost over the last few years.  Justin Crowther made the motion to approve the three-year 

contract with Cvent, with the 1st year $6,700.00; 2nd year $6,900.81; 3rd year $7,102.82.  It is understood 

7% sales tax will be added to these amounts.  Kim White made the second and the Board approved 

unanimously. 

F. Any Additional New Business 

1) Maureen Culberson asked if the Board was still interested in providing TENA merchandise for the 

members. If so, she has found a site where we could do that, and the site sponsor would provide 

the manufacture, storage and shipping of the product.  We pay the site sponsor cost for the product 

and set our prices for our members with the difference coming back to TENA as profit.  She will get 

further information and provide to the Board at the next meeting. 

2) Patricia Ledford stated she feels that Eric Ritzman did not give full information in his report to the 

members who did not attend the morning discussion and would like him to repeat what was said. 

Mr. Ritzman then addressed the members.  He said there were some concerns about the Direct 

Dispatch bill, however there was a meeting scheduled with Rep. Russell tomorrow to discuss these 

concerns.  The issue with the T-CPR bill is there is no national standard for T-CPR.  With  HB2132  

regarding Public Records, how much additional work will this place on the ECD/PSAP director.  

The committee feels that further discussion and amendments are necessary before a stance can 

be made.   

3) President Brown confirmed the schedule for 911 On the Hill.   

0220.XI Comments/Reports 

A. District / PSAP Representatives 

No comments 

B. Industry Partners 

No comments 

C. Other Delegates 

No comments 
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0220.XII Adjournment 

The next meeting is scheduled on Monday, March 9, 2020 at Embassy Suites Convention Center, 

Murfreesboro, TN at 1:00 pm (CT). 

With no further business, and without objection, a motion was made to adjourn by Justin Crowther and the 

second was received from Rose White.  The meeting was adjourned. 

These are the true, accurate and complete minutes of the Executive Board Meeting. 

 

 

 

 

 

 
_______________________________________________________ 

TENA Secretary 
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Present Absent 
Conf. 
Call 

President Matthew Brown X   

1st Vice President Justin Crowther X   

2nd Vice President David Alexander X   

Secretary Kim Augustine X   

Treasurer Rose White X   

East Region Rep James Long X   

East Region Rep Kim White X   

Middle Region Rep Leanna Choate-Peek  X  

Middle Region Rep Karen Moore  X  

West Region Rep Patricia Ledford X   

West Region Rep Justin Whipple X   

Past President     

     

Legal Counsel Russell Freeman X   

Executive Director Maureen Culberson X   

 

 

  

APPENDIX 1 – TENA Board & Staff Attendance 
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EXHIBIT 1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For complete Finance Report, see attached file 
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EXHIBIT 4 
 

Page 1  























LEGISLATIVE COMMITTEE CONFERENCE CALL 

 

FRIDAY 
 

FEBRUARY 07, 2020 

 

 PRESENT Motion #1 Motion #2 Motion #3 Motion #4 

Eric Ritzman, Chair X     
James Long X     
Karen Moore X     
Gay Murrell X     
Pamelia Tolley X     
Justin Whipple X     
      

Russell Freeman X     
Maureen Culberson X     

David Alexander X     
Kim Augustine X     
Matthew Brown X     
Leanna Choate-Peek X     
Justin Crowther X     
Patricia Ledford X     
Kim White X     
Rose White X     
      

 
Eric Ritzman, Chairman advised that the Board members remain silent to allow the committee to 
discuss.  Board will be given the opportunity to speak after the committee.  

HB1673 – Discussion 
Karen Moore will be meeting with her reps next week.  Will advise the committee of the results 

HB1933 – Discussion:   
Have found out that APCO is already working on training criteria.  Russell Freeman states Metro 
Nashville is also putting together guidelines.    Karen Moore stated that PowerPhone already has T-CPR 
training. 

SJR836 – Discussion 
Justin Whipple stated the committee needs to recommend Support as written.  Committee agrees to 
recommend same to the Board 

HB2132 – Discussion 
If this passes will add significant amount of work.   
 
HB2508 – Discussion 
This bill will re-allocate funds solely on population.   If Fiscal Impact, there will need to be a study done.  
TECB is looking at this;  don’t think we can support until Fiscal Impact is done.   
Justin Whipple asked if there is a relationship to the Rate Restoration resolution?  Mr. Ritzman stated 
we might want to talk to Eric Carpenter and see if he has any input and to possibly reach out to Jerry 
Bird at Greene Co.  Gay Murrell can reach out to him today. 

 

 



HB2304 –Discussion 
Mr. Ritzman thinks a survey should go out to members for their responses.  Committee agrees to 
recommend to the Board to have a survey go out.   
Jimmy Long it would be good for dispatchers; Pam Tolley stated we have been pushing this for a couple 
of years and we need to support.   
Eric Ritzman asked if committee should wait until survey comes back.  Justin Whipple said he feels it 
would be irresponsible for us not to support it because we have been talking about this for so long.  Gay 
Murrell is in support of it now.  Committee recommends to support 

HB2331 – Discussion 
Eric Ritzman doesn’t think this applies to most of us, possibly one or two districts.   Justin Whipple 
doesn’t think it’s a big deal.  Committee recommends remaining neutral 

HB2520 – Discussion 
Mr. Ritzman stated doesn’t seem to make a difference; what difference does 15 days makes?  Russell 
Freeman stated if there are  few negative comments the District could possibly make corrections before 
final filing without negative comments.  Committee agrees to wait on survey results 

HB2577 – Discussion 
Eric Ritzman stated this is something we’ve been asking for quite a while.  Justin Whipple asked if the 
other bill passes and reclassifies wouldn’t they fall under this bill?  Russell Freeman said this bill doesn’t 
take into account the calltakers;  employee is a defined term in the Workers Compensation Act;  possibly 
reword dispatcher/calltaker to Public Safety Telecommunicator. 

HB2701 – Discussion 
Mr. Ritzman said he has not been able to find a full summary.   Justin Whipple stated this seems like it is 
forcing employers to set up a Roth IRA for employees.  Could be a major financial impact to smaller 
ECD’s/PSAP’s.   

HB0191 – Discussion 
From 2019; caption bill 

HB0335 -  Discussion 
From 2019; these two bills may sit and go nowhere again this year. 
 
ADD TO WATCH LIST 
HB0626 
Justin Whipple – filed last year with no action; placed on calendar has some action this year. 

HB1918 
Justin Crowther stated this bill would raise the minimum wage and could have a major impact on 
ECD/PSAP’s 
 
Board now invited to join in discussion 

Mr. Ritzman advised the Board of the  Committee recommendations as noted.   He also stated that the 
Committee recommends a survey to be sent to TENA membership to find out their opinions on the  
legislation.   

President Brown asked if the Board members agree with the Committee recommendations.  There was 
unanimous agreement to the Committee’s recommendations 

Rose White said she’s concerned that every time we need to make a  decision, we send a survey out.  
She has had Directors tell her that they are tired of surveys.  Kim White feels that Regional Reps should 
have a meeting and discuss the issues face-to-face.  Rose White said that if Directors can’t attend the 
regional meetings then they could get a survey.  President Brown asked if these meetings should be in-



person or by conference call?  Both Kim White and Patricia Ledford wants in-person meetings.  Eric 
Ritzman would like the responses by the end of February.  The Board agrees to Regional meetings. 

Rose White also stated she thinks TENA needs to make scheduled visits to the Hill at least once a week.  
Justin Crowther advised we need to have an active role on the Hill and we need a listing of bills.  Ms. 
Culberson advised the listing is on the Legislative Affairs tab of the website.  Rose White said the 
schedule should be posted on website, also. 

Kim Augustine apologized that she was unable to make 911 On the Hill Day but would like to know what 
was the outcome of the meeting with Rep. Russell?   Mr. Ritzman said it was a very good meeting; he 
will be adding some additional language on attended transfers.  Justin Whipple advised Rep. Russell was  
definitely willing to work on it.  His intent is correct in that he wants the caller to get help without being 
transferred and Rep. Russell does understand the issue in West TN.   
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Pursuant to appropriate notice, and in accordance with organizational by-laws, the Executive Board of the Tennessee 

Emergency Number Association (TENA) met at the Embassy Suites Convention Center in Murfreesboro, TN on 

Monday, March 9, 2020 at 1:00 pm (CT). 

0320.I Call to Order 

President Brown called the meeting to order.   

President Brown advised the Board that in the absence of Secretary Augustine, would there be any 

objection to Maureen Culberson recording the votes.  There were no objections voiced. 

See Appendix 1 for Board of Directors & staff attendance. All others in attendance can be found on 

Attachment 2. 

For the record, this meeting was broadcast live via TENA Facebook page: (www.facebook.com/TENA911).   

0320.II Presentation of Minutes from Previous Meeting 

Justin Crowther made the motion to approve the minutes of the February meeting as previously sent to the 

Board.  Patricia Ledford made the second and the Board voted unanimous approval. 

0320.III Ratify Email Votes Since Previous Board Meeting 

1. Ratify the email vote to approve the Open Records Request from the TECB for Senator Gardenhire for 

what every District pays in TENA dues.  Motion made by Justin Whipple, second made by Leanna 

Choate-Peek.  Motion passed with unanimous approval by the Board. 

0320.IV Financial Report 

Rose White, Treasurer, presented the financial report as of 03/02/2020 (see Exhibit 1).   

The balances are as follows:  

First Tennessee checking account $ 46,832.08  

Community Bank investment account $ 56,104.41 

Citizen’s Bank CD account $ 101,664.65 

PayPal account $0.00. 

Ms. White was asked if the CMCP course has been paid for yet and she advised no.  She was also asked 

why there were two (2) checking accounts, to which was explained the Community Bank account is an 

interest-bearing account, whereas the First Tennessee account is not. 

Justin Crowther made the motion to approve the financial report as presented and Kim White made the 

second.  The Board voted, with Rose White abstaining unanimous approval of this motion. 

0320.V Regional Reports  

A. East Region –Kim White & James Long 

Kim White reported that the East Region had two meetings, one in Washington Co. and one in Loudon 

Co.  In total there were 17 ECD’s represented by 26 members.  There was a lengthy discussion about 

the legislation.  Mrs. White also asked who decides what web pages are “members only”.  President 

Brown suggested that Board members should review the website and continue this discussion at the 

May meeting.  Mrs. White also stated that not all employees are getting the TENA emails, only the ECD 

Directors.   

B. Middle Region – Karen Moore & Leanna Choate-Peek  

Karen Moore advised their meeting had 9 ECD’s attending and the discussion was focused on the 

legislation.  She also advised that Middle region strongly urges that Senator Bowling receive recognition 

at the Conference for all her assistance. 

C. West Region – Patricia Ledford & Justin Whipple 

Patricia Ledford advised at the West Region meeting the main discussion was on legislation.  They are 

urging everyone to reach out to your legislators.  Mrs. Ledford also stated that West Region would like 

someone from TENA to testify at the hearings. 

 

NENA Board Candidates 

The two candidates for the NENA President election asked to speak to the Board and membership. 
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1. Charles Cullen, 2nd VP Candidate  (California) 
1) reclassification; both federal & state level; 2) NG911; need federal funding;  3) education & 

Outreach with online training 
2. Laurie Anderson, 2nd VP Candidate  (Florida) 

1) reclassification critical;  2) Education is also critical; 3) chapter leadership; 4) improving health 
&. wellness within our community. 

0320.VI  Report from Legal Counsel – Russell Freeman 

Mr. Freeman said he researched the TN Public Records Act and ran it through Comptroller’s Office.  He 
has determined that TENA is not subject to the TN Open Records Act as we are not performing any 
governmental actions and we do not regulate or have direct impact on how Emergency Communication is 
conducted. 
David Alexander interjected that he felt President Brown overstepped his bounds in not allowing the Board 
to make the decision and why he wanted Mr. Freeman’s opinion.  President Brown offered an apology to 
the Board for overstepping. 
Mr. Freeman also reviewed and worked on some contracts.   

0320.VII 911 Partner Reports 

A. Tennessee Emergency Communications Board  

Curtis Sutton stated it will be big day tomorrow in the legislature and the budget will also be heard. 

He also thanked all who personally reached out to him after tornadoes.  

He heard that West TN would like someone from TENA to testify; however, it is up to the sponsor to 

choose the people who testify.  

Mr. Sutton was asked if the Governor has changed his opinion/stance of the Rate Restoration 

Resolution.  He stated that the Governor’s staff has been contacted.  He is hearing conflicting stories.  

Supposedly the Governor is opposed because it is a tax increase;  however, the legislation calls it a 

fee and not a tax. 

B. NENA  

No report 

C. TN-APCO  

No report 

0320.VIII  Committee Reports 

A. ENP Committee – Karen Moore 

She advised that she has sent out emails to the three remaining applicants, one for summer and two 

for fall, and she is still waiting to hear from them. 

B. Policy & Bylaws Committee – David Alexander 

No report. 

C. Education Committee – Dana Swims 

Ms. Swims states the CMCP course is full with 14 people on the waiting list.  The committee is also 

working on the In-service for the next meeting. 

D. Rate Restoration Committee – Matthew Brown 

No report. 

E. Legislative Committee – Eric Ritzman 

Mr. Ritzman stated the rooms and time schedule was on the “watch list” and posted on the website. It 
is still too early to take a stance on some of the legislation because of possible amendments.  He also 
heard West Region concerns about wanting someone from TENA to testify and he will check with the 
sponsor to see how that works. 

F. Other Committee  

President Brown stated he has heard from TERT Committee Coordinator, Brad Gass.  There are two 
(2) teams on stand-by for deployment to assist with the tornado recovery if needed  

0320.IX Old Business 

No Old Business to discuss. 
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0320.X New Business 

A. TECB Position Nominations - Matthew Brown 

President Brown stated there were three (3) nominees who submitted their forms, which each Board 

member should have received them for review. Typically, TENA submits 3 names for each open 

position.  Kim White made the motion and Patricia Ledford made the second to submit the following 

names. 

  Sherri Hanna, Obion Co. 

  Karen Moore, Wilson Co. 

  Virginia Smelser, Sullivan Co. 

The Board voiced unanimous approval. 

B. Any Additional New Business 

1) Rose White stated that Membership invoices will be sent out the first of April and to please have 

all the members make sure their ECD information is up to date. 

2) Patricia Ledford questioned Maureen Culberson about why the Regional reps are not receiving 

email from TENA Admin.   Mrs. Ledford went on to explain that the reps will receive an email, along 

with the rest of the Board, and in it, it states that the membership would be receiving the email at 

a later time.  But the reps are not receiving the 2nd email when the rest of the membership does.  

Ms. Culberson stated she would check into this and make any necessary changes. 

0320.XI Comments/Reports 

A. District / PSAP Representatives 

Steve Smith, Rutherford Co. came forward with a form that was sent out by TENA prior to the TACIR 

study.  He wanted to know if anyone knew of the origin of the form. 

B. Industry Partners 

No comments 

C. Other Delegates 

No comments 

0320.XII Adjournment 

The next meeting is scheduled on Tuesday, May 5, 2020 at Embassy Suites Convention Center, 

Murfreesboro, TN at 1:00 pm (CT). 

With no further business, and without objection, a motion was made to adjourn by Justin Crowther and the 

second was received from Rose White.  The meeting was adjourned. 

These are the true, accurate and complete minutes of the Executive Board Meeting. 

 

 

 

 

 

 
_______________________________________________________ 

TENA Secretary 
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Present Absent 
Conf. 
Call 

President Matthew Brown X   

1st Vice President Justin Crowther X   

2nd Vice President David Alexander X   

Secretary Kim Augustine   X  

Treasurer Rose White X   

East Region Rep James Long X   

East Region Rep Kim White X   

Middle Region Rep Leanna Choate-Peek X   

Middle Region Rep Karen Moore X   

West Region Rep Patricia Ledford X   

West Region Rep Justin Whipple X   

Past President     

     

Legal Counsel Russell Freeman X   

Executive Director Maureen Culberson X   

 

 

  

APPENDIX 1 – TENA Board & Staff Attendance 
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EXHIBIT 1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For complete Finance Report, see attached file 
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Pursuant to appropriate notice, and in accordance with organizational by-laws, the Executive Board of the Tennessee 

Emergency Number Association (TENA) met at the Embassy Suites Convention Center in Murfreesboro, TN on 

Monday, March 9, 2020 at 1:00 pm (CT). 

0320.I Call to Order 

President Brown called the meeting to order.   

President Brown advised the Board that in the absence of Secretary Augustine, would there be any 

objection to Maureen Culberson recording the votes.  There were no objections voiced. 

See Appendix 1 for Board of Directors & staff attendance. All others in attendance can be found on 

Attachment 2. 

For the record, this meeting was broadcast live via TENA Facebook page: (www.facebook.com/TENA911).   

0320.II Presentation of Minutes from Previous Meeting 

Justin Crowther made the motion to approve the minutes of the February meeting as previously sent to the 

Board.  Patricia Ledford made the second and the Board voted unanimous approval. 

0320.III Ratify Email Votes Since Previous Board Meeting 

1. Ratify the email vote to approve the Open Records Request from the TECB for Senator Gardenhire for 

what every District pays in TENA dues.  Motion made by Justin Whipple, second made by Leanna 

Choate-Peek.  Motion passed with unanimous approval by the Board. 

0320.IV Financial Report 

Rose White, Treasurer, presented the financial report as of 03/02/2020 (see Exhibit 1).   

The balances are as follows:  

First Tennessee checking account $ 46,832.08  

Community Bank investment account $ 56,104.41 

Citizen’s Bank CD account $ 101,664.65 

PayPal account $0.00. 

Ms. White was asked if the CMCP course has been paid for yet and she advised no.  She was also asked 

why there were two (2) checking accounts, to which was explained the Community Bank account is an 

interest-bearing account, whereas the First Tennessee account is not. 

Justin Crowther made the motion to approve the financial report as presented and Kim White made the 

second.  The Board voted, with Rose White abstaining unanimous approval of this motion. 

0320.V Regional Reports  

A. East Region –Kim White & James Long 

Kim White reported that the East Region had two meetings, one in Washington Co. and one in Loudon 

Co.  In total there were 17 ECD’s represented by 26 members.  There was a lengthy discussion about 

the legislation.  Mrs. White also asked who decides what web pages are “members only”.  President 

Brown suggested that Board members should review the website and continue this discussion at the 

May meeting.  Mrs. White also stated that not all employees are getting the TENA emails, only the ECD 

Directors.   

B. Middle Region – Karen Moore & Leanna Choate-Peek  

Karen Moore advised their meeting had 9 ECD’s attending and the discussion was focused on the 

legislation.  She also advised that Middle region strongly urges that Senator Bowling receive recognition 

at the Conference for all her assistance. 

C. West Region – Patricia Ledford & Justin Whipple 

Patricia Ledford advised at the West Region meeting the main discussion was on legislation.  They are 

urging everyone to reach out to your legislators.  Mrs. Ledford also stated that West Region would like 

someone from TENA to testify at the hearings. 

 

NENA Board Candidates 

The two candidates for the NENA President election asked to speak to the Board and membership. 
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1. Charles Cullen, 2nd VP Candidate  (California) 
1) reclassification; both federal & state level; 2) NG911; need federal funding;  3) education & 

Outreach with online training 
2. Laurie Anderson, 2nd VP Candidate  (Florida) 

1) reclassification critical;  2) Education is also critical; 3) chapter leadership; 4) improving health 
&. wellness within our community. 

0320.VI  Report from Legal Counsel – Russell Freeman 

Mr. Freeman said he researched the TN Public Records Act and ran it through Comptroller’s Office.  He 
has determined that TENA is not subject to the TN Open Records Act as we are not performing any 
governmental actions and we do not regulate or have direct impact on how Emergency Communication is 
conducted. 
David Alexander interjected that he felt President Brown overstepped his bounds in not allowing the Board 
to make the decision and why he wanted Mr. Freeman’s opinion.  President Brown offered an apology to 
the Board for overstepping. 
Mr. Freeman also reviewed and worked on some contracts.   

0320.VII 911 Partner Reports 

A. Tennessee Emergency Communications Board  

Curtis Sutton stated it will be big day tomorrow in the legislature and the budget will also be heard. 

He also thanked all who personally reached out to him after tornadoes.  

He heard that West TN would like someone from TENA to testify; however, it is up to the sponsor to 

choose the people who testify.  

Mr. Sutton was asked if the Governor has changed his opinion/stance of the Rate Restoration 

Resolution.  He stated that the Governor’s staff has been contacted.  He is hearing conflicting stories.  

Supposedly the Governor is opposed because it is a tax increase;  however, the legislation calls it a 

fee and not a tax. 

B. NENA  

No report 

C. TN-APCO  

No report 

0320.VIII  Committee Reports 

A. ENP Committee – Karen Moore 

She advised that she has sent out emails to the three remaining applicants, one for summer and two 

for fall, and she is still waiting to hear from them. 

B. Policy & Bylaws Committee – David Alexander 

No report. 

C. Education Committee – Dana Swims 

Ms. Swims states the CMCP course is full with 14 people on the waiting list.  The committee is also 

working on the In-service for the next meeting. 

D. Rate Restoration Committee – Matthew Brown 

No report. 

E. Legislative Committee – Eric Ritzman 

Mr. Ritzman stated the rooms and time schedule was on the “watch list” and posted on the website. It 
is still too early to take a stance on some of the legislation because of possible amendments.  He also 
heard West Region concerns about wanting someone from TENA to testify and he will check with the 
sponsor to see how that works. 

F. Other Committee  

President Brown stated he has heard from TERT Committee Coordinator, Brad Gass.  There are two 
(2) teams on stand-by for deployment to assist with the tornado recovery if needed  

0320.IX Old Business 

No Old Business to discuss. 
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0320.X New Business 

A. TECB Position Nominations - Matthew Brown 

President Brown stated there were three (3) nominees who submitted their forms, which each Board 

member should have received them for review. Typically, TENA submits 3 names for each open 

position.  Kim White made the motion and Patricia Ledford made the second to submit the following 

names. 

  Sherri Hanna, Obion Co. 

  Karen Moore, Wilson Co. 

  Virginia Smelser, Sullivan Co. 

The Board voiced unanimous approval. 

B. Any Additional New Business 

1) Rose White stated that Membership invoices will be sent out the first of April and to please have 

all the members make sure their ECD information is up to date. 

2) Patricia Ledford questioned Maureen Culberson about why the Regional reps are not receiving 

email from TENA Admin.   Mrs. Ledford went on to explain that the reps will receive an email, along 

with the rest of the Board, and in it, it states that the membership would be receiving the email at 

a later time.  But the reps are not receiving the 2nd email when the rest of the membership does.  

Ms. Culberson stated she would check into this and make any necessary changes. 

0320.XI Comments/Reports 

A. District / PSAP Representatives 

Steve Smith, Rutherford Co. came forward with a form that was sent out by TENA prior to the TACIR 

study.  He wanted to know if anyone knew of the origin of the form. 

B. Industry Partners 

No comments 

C. Other Delegates 

No comments 

0320.XII Adjournment 

The next meeting is scheduled on Tuesday, May 5, 2020 at Embassy Suites Convention Center, 

Murfreesboro, TN at 1:00 pm (CT). 

With no further business, and without objection, a motion was made to adjourn by Justin Crowther and the 

second was received from Rose White.  The meeting was adjourned. 

These are the true, accurate and complete minutes of the Executive Board Meeting. 

 

 

 

 

 

 
_______________________________________________________ 

TENA Secretary 
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Present Absent 
Conf. 
Call 

President Matthew Brown X   

1st Vice President Justin Crowther X   

2nd Vice President David Alexander X   

Secretary Kim Augustine   X  

Treasurer Rose White X   

East Region Rep James Long X   

East Region Rep Kim White X   

Middle Region Rep Leanna Choate-Peek  X  

Middle Region Rep Karen Moore  X  

West Region Rep Patricia Ledford X   

West Region Rep Justin Whipple X   

Past President     

     

Legal Counsel Russell Freeman X   

Executive Director Maureen Culberson X   

 

 

  

APPENDIX 1 – TENA Board & Staff Attendance 
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Pursuant to appropriate notice, and in accordance with organizational by-laws, the Executive Board of the Tennessee 

Emergency Number Association (TENA) met via Zoom Conference Call due to Pandemic Guidelines recommended 

by State of Tennessee, Dept. of Public Health on Tuesday, May 5, 2020 at 1:00 pm (CT). 

0520.I Call to Order 

President Brown called the meeting to order.   

See Appendix 1 for Board of Directors & staff attendance.  

For the record, this meeting was posted on the TENA Facebook page: (www.facebook.com/TENA911).   

0520.II Presentation of Minutes from Previous Meeting 

Kim White made the motion to approve the minutes of the March meeting as previously sent to the Board.  

Karen Moore made the second and the Board voted unanimous approval. 

0520.III Ratify Email Votes Since Previous Board Meeting 

1. Ratify email vote to postpone CMCP course until 2021.  Justin Crowther made the motion with Justin 

Whipple making the second.  Motion passed with unanimous approval by the Board. 

2. Ratify email vote to transfer $1.00 from First Horizon to Community Bank.  Rose White made the motion 

and James Long made the second.  Motion passed with unanimous approval by the Board. 

3. Ratify email vote to suspend bylaws and rules for TENA Board members to be able to attend board 

meeting via electronic means.  Leanna Choate-Peek made the motion with Patricia Ledford making the 

second.  Mr. Freeman advised this should be a roll-call vote.  Motion passed with unanimous approval 

by the Board. 

0520.IV Financial Report 

Rose White, Treasurer, presented the financial report as of 04/29/2020 (see Exhibit 1).   

The balances are as follows:  

First Horizon (Tennessee) checking account $ 56,972.05  

Community Bank investment account $ 56,152.06 

Citizen’s Bank CD account $ 101,664.65 

PayPal account $0.00. 

Kim White made the motion to approve the financial report as presented and Patricia Ledford made the 

second.  Karen Moore had to step away from the call and did not vote and Rose White abstained.  The 

Board voted unanimous approval of this motion. 

0520.V Regional Reports  

A. East Region –Kim White & James Long 

Kim White reported they sent an email to all East ECD’s asking them if TENA proceeded with the 

Conference would they send attendees.  Most of the responses were yes.  She also advised that the 

Vendors were supporting the Conference as is. 

B. Middle Region – Karen Moore & Leanna Choate-Peek  

Karen Moore advised that from the Middle’s Conference Call, the decision about Conference is hard to 

make, especially with the change in the NENA Conference. 

C. West Region – Patricia Ledford & Justin Whipple 

Patricia Ledford stated West had a conference call and there were 20 members on the call.  They 

discussed COVID; the TECB meeting; legislation and the Conference.  She said that West understands 

about the Conference and felt it best to cancel.  They also said they did not want a one-day training 

session. 

0520.VI  Report from Legal Counsel – Russell Freeman 

Mr. Freeman reminded the Board that TENA was still under contract with The Grove, however he felt the 
Force Majeure clause that was written into the contract would protect us.  He also stated that he had 
prepared the Annual Report and submitted it to the Secretary of State’s office. 
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0520.VII 911 Partner Reports 

A. Tennessee Emergency Communications Board  

Curtis Sutton said the TECB meeting would be held tomorrow via WebEx. 

The Board will not be considering the distribution because notice of meeting could not go out in time.  

There will be a called meeting in June.  He assured the members this will not affect the amount or the 

timeline. 

The Board will be considering approval for the RFP for NG911. 

The Board will be accepting nominations for TECB Officers; however, they will not vote until August. 

90 out of 100 ECD’s are receiving the COVID info that is being sent out and he has received positive 

feedback. 

Justin Whipple asked if there was any information as to when the General Assembly would open 

back up.  Mr. Sutton advised the report he received has them still trying to figure out timeline and 

schedule.  They are currently scheduled to come back next month; however, he is not sure what they 

will be handling.  

B. NENA  

Jennifer Lanter White advised the NENA conference has been moved to September.  She said that if 
TENA goes through with an in-person Conference she will try to get NENA people to attend.  She 
offered her congratulations to Cassie Lowery on being elected as NENA’s Southeastern Director.  
She along with the rest of the TENA membership should be proud of this level of involvement from 
TN.  

C. TN-APCO  

Jennifer Schwendimann stated they were working on rescheduling the April quarterly meeting that had 

to be postponed due to COVID-19.  TN-APCO needs to approve bylaw changes and vote in a 2nd VP.  

As soon as they get the date worked out, they will send out the info.  

Justin Crowther asked if TN-APCO will still participate in Conference.  Ms. Schwendimann advised 
they would need to have more detailed conversations.   

0520.VIII  Committee Reports 

A. ENP Committee – Karen Moore 

Karen Moore advised there were 2 applicants that need to conduct their phone interviews as soon as 

their schedules allow, and one candidate was awarded their scholarship and they are set to take the 

test in July.  As of now, there are no other applicants in queue. 

B. Education Committee – Dana Swims 

No report 

C. Legislative Committee – Eric Ritzman 

President Brown said the committee has been in discussion about the legislation, however everything 
is still tentative and waiting on a restart date. 

Justin Whipple stated that with reference to HB2520, he has put all the results of the survey on his 
spreadsheet and has made it available to the Legislative Committee. 

D. Other Committee  

No reports 

0520.IX Old Business 

A. Website Review – Board discussion 

President Brown stated he has not had the opportunity to review and would ask that this item be 

deferred.  Justin Crowther made the motion to table the review and Patricia Ledford made the second.  

This motion was passed unanimously by the Board.  

B. Any Additional Old Business 

None presented 

0520.X New Business 

A. 2020 Conference Discussion - Matthew Brown & Justin Crowther 

President Brown stated that a decision needs to be made as Embassy Suites needs an answer no 

later than 05-06-2020 in order to keep the cancellation deal they offered, which is no cancellation 
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fees imposed if we book 2023 at their facility.  There was a lengthy discussion.  Rose White reminded 

the Board that the budget will be greatly affected as the majority of TENA’s revenue comes from 

Conference.  Justin Whipple asked about the possibility of a “virtual” conference.  Mr. Freeman stated 

this is a juggling act to weigh all the line items.  Justin Crowther said these are the same discussions 

that we’ve had, now we need to make some decisions. 

Justin Crowther made the motion to continue with the 2020 Conference as planned.  The second was 

made by James Long.  Roll Call vote 5 Ayes; 6 Nays  (Alexander; Augustine; Ledford; Choate-Peek; 

Whipple; Brown)  This motion failed. 

Matthew Brown then made the motion to cancel the 2020 TENA Conference.  Justin Whipple made 

the second.  Roll Call vote 6 Ayes;  5 Nays (Crowther; Long; Moore; K. White; R. White) 

Justin Crowther made the motion to proceed with the 2023 Conference in Murfreesboro and David 

Alexander made the second.  The Board voted unanimously to approve. 

Justin Crowther made the motion to have Legal Counsel cancel contract with Embassy Suites 
Murfreesboro for 2020 TENA Conference with no penalty.  Also, have Legal Counsel to cancel 
contract with The Grove and attempt to negotiate no penalty and have Legal Counsel and the 
Director work together to adjust Cvent contract to cancel this year but add 2023.  This motion 
received a second from Matthew Brown and the Board voted unanimously to approve.  

Matthew Brown made the motion to cancel the current Moetivations contract and advised there has 
been no payment made and Justin Crowther made the second.  The Board unanimously approved. 

David Alexander said that TENA may qualify for the EIDL (Economic Injury Disaster Loan) grant of 

$10,000.00 through the SBA.  President Brown suggested that David Alexander, Rose White, Russell 

Freeman and Maureen Culberson look into the possibility of applying for the grant.  Rose White said 

applications are not accepted at this time.  Matthew Brown made the motion to pursue the grant when 

the applications opens back up and Kim Augustine made the second.  The Board voted unanimously 

to approve. 

B. 2020 Conference Rates – Matthew Brown & Justin Crowther 

No longer applicable. 

C.   Election Timeline – Maureen Culberson 

Ms. Culberson advised the following timeline and the positions; 

Nominations Open    Wednesday, Jul. 1 @ 7:00 am  (CT) 
Nominations Close    Wednesday, Aug. 5 @ 5:00 pm  (CT) 

Election Opens   Thursday, Aug. 20 @ 7:00 am (CT) 
Election Close     Tuesday, Sep 22 @ 10:00am (CT) 

Positions up for election  

• 2nd VP 

• Secretary - Kim Augustine 

• East Rep - James Long 

• Middle Rep - Karen Moore 

• West Rep - Justin Whipple 

• Statewide - NENA Rep 

D. Any Additional New Business 

None presented 

0520.XI Comments/Reports 

A. District / PSAP Representatives 

None 

B. Industry Partners 

Bob Sabin from RPSS/InDigital advised there are 9 TN counties that border AL and RPSS will be 
connecting those counties to the AL NG system at no cost to these counties.  He will be making 
contact with the Directors soon. 

David Gleason from Seculore stated that his company would be doing a webinar about Cybersecurity 
and the information would be sent shortly.   
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C. Other Delegates 

No comments 

0520.XII Adjournment 

The next meeting is scheduled on Wednesday, July 22, 2020 at Embassy Suites Convention Center, 
Murfreesboro, TN at 1:00 pm (CT). 

With no further business, and without objection, a motion was made to adjourn by Leanna Choate-Peek 

and the second was received from Rose White.  The meeting was adjourned. 

These are the true, accurate and complete minutes of the Executive Board Meeting. 

 

 

 

 

 

 
_______________________________________________________ 

TENA Secretary 
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Present Absent 
Conf. 
Call 

President Matthew Brown X   

1st Vice President Justin Crowther X   

2nd Vice President David Alexander X   

Secretary Kim Augustine X   

Treasurer Rose White X   

East Region Rep James Long X   

East Region Rep Kim White X   

Middle Region Rep Leanna Choate-Peek X   

Middle Region Rep Karen Moore X   

West Region Rep Patricia Ledford X   

West Region Rep Justin Whipple X   

Past President     

     

Legal Counsel Russell Freeman X   

Executive Director Maureen Culberson X   

 

 

  

APPENDIX 1 – TENA Board & Staff Attendance 
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Pursuant to appropriate notice, and in accordance with organizational bylaws, the Executive Board of the Tennessee 

Emergency Number Association (TENA) met via Zoom Conference Call due to Pandemic Guidelines recommended 

by State of Tennessee, Dept. of Public Health on Wednesday, July 22, 2020 at 1:00 pm (CT). 

0720.I Call to Order 

President Brown called the meeting to order.   

See Appendix 1 for Board of Directors & staff attendance.  

For the record, this meeting was also posted on the TENA Facebook page: 

(www.facebook.com/TENA911).   

0720.II Presentation of Minutes from Previous Meeting 

Justin Crowther made the motion to approve the minutes of the May meeting as previously sent to the 

Board.  Patricia Ledford made the second and the Board voted unanimous approval. 

0720.III Ratify Email Votes Since Previous Board Meeting 

1. Ratify email vote to amend the Cvent contract.  Motion made by Justin Whipple and second made by 

Rose White.  Motion passed with unanimous approval by the Board. 

0720.IV Financial Report 

Rose White, Treasurer, presented the financial report as of 07/15/2020 (see Exhibit 1).   

The balances are as follows:  

First Horizon (Tennessee) checking account $ 51,648.06  

Community Bank investment account $ 56,299.18 

Citizen’s Bank CD account $ 101,664.65 

PayPal account $0.00. 

The question was asked which account would the CMCP fee be paid out of and the Treasurer answered 

the Community Bank account. 

Justin Crowther made the motion to approve the financial report as presented and David Alexander made 

the second.  The Board voted unanimous approval of this motion with Rose White abstaining. 

0720.V Regional Reports  

A. East Region –Kim White & James Long 

Kim White reported East Region had an in-person meeting with 16 people attending combined with a 

Zoom meeting where there were 14 people participating.  They talked about the Direct Dispatch bill, 

Covid, the Conference, and welcomed back some prior members who have reinstated their TENA 

membership. 

B. Middle Region – Karen Moore & Leanna Choate-Peek  

Karen Moore advised Middle Region had a Zoom Call and they had 12 participants. Cassie Lowery 

explained to the group that Rutherford Co. had just completed the transition to ESINet and talked about 

some of the issues involved.  There was also a discussion about the hosted controller, as well as issues 

with ECaTS not working with certain controllers and they spoke about a statewide mapping. 

C. West Region – Patricia Ledford & Justin Whipple 

Justin Whipple stated the decision was made not to hold a meeting as there was not anything new to 

report. 

0720.VI  Report from Legal Counsel – Russell Freeman 

Mr. Freeman stated there was nothing extraordinary to report.  He has been working on the cancellation of 
some conference contracts and reviewed several conference presenters MOU’s.  He did mention the 
special meeting that TECB held regarding the distribution but feels it will be discussed in their reports. 

0720.VII 911 Partner Reports 

A. Tennessee Emergency Communications Board  

Curtis Sutton did speak about the special meeting and stated there were some issues with the State 

closing out the fiscal year and not making interest available.  TECB will process the $10,000,000.00 

with the $5,000,000.00 following the August meeting.  The ECD’s will receive two payments instead 

of one. 
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Personnel are not able to travel yet, so the August meeting will be live-streamed, but not on WebEx.  

The TECB offices are still closed. 

They still need nominations for the PSAP Technology Committee, so please consider serving. 

There was also a discussion about the ESInet transition.  

B. NENA  

Cassie Lowery, Southeastern Director, advised the NENA Virtual Conference will be held Sep.  22 -
Sep. 24 and they were still working on finalizing speakers, agendas, etc. 
NENA Membership Drive will begin in October and this year they will be offering a 1st Responder 
discount.  
NENA has developed Instructor-led online training and have added some courses.  All this 
information can be found on the NENA website. 
Covid-19 information for PSAP’s is also available on the NENA website. 

C. TN-APCO  

Steve Martini advised they were working on scheduling the August 5 Zoom meeting and will be 
sending out the information shortly.   

0720.VIII  Committee Reports 

A. ENP Committee – Karen Moore 

Ms. Moore advised they held a meeting on Jun. 4 and interviewed 2 candidates. They have received 

2 additional applications. 

B. Education Committee – Dana Swims 

Patricia Ledford stated she had received a message from Ms. Swims that there had not been a meeting 

and Ms. Swims would be contacting the Board later. 

C. Legislative Committee – Eric Ritzman 

No report. 

D. Other Committee  

No reports 

0720.IX Old Business 

A. Website Review – Board discussion 

President Brown asked the Board to consider tabling this discussion until the November meeting.  Kim 

Augustine made the motion and Rose White made the second.  The Board voted unanimous approval. 

B. Any Additional Old Business 

None presented 

0720.X New Business 

A. 2020 Virtual Conference Update - Justin Crowther 

Justin Crowther, 2020 Conference Chair, advised that there have been meetings to discuss various 

components of the Conference.   

Participants Registration Fees - He presented the recommendations for participants registration 

rates.  (see Exhibit 3) There would be three (3) different categories: 

1) Full Conference Pass $95.00 

2) Day Pass $35.00 

3) Track Pass $ 35.00 for the 1st track, then $20.00 for ea. additional track 

Justin Whipple made the motion to approve the rates as presented.  The second was made by Kim 

White and the Board voted unanimous approval. 

Industry Partner Registration and Sponsorship Fees – Chairman Crowther presented the 

recommendations for the registration rates & sponsorships. (see Exhibit 3): 

1) Virtual Vendor Hall $200.00, which would also be applied to an Annual Membership through 

08/31/2021. 

2) Gold & Silver sponsors would have the $200.00 registration fee waived. 

Matthew Brown made the motion to approve the rates as presented.  The second was made by 

Justin Crowther and the Board voted unanimous approval. 
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Sponsors gift cards – Mr. Crowther advised there was a recommendation to provide “exclusive” 

meeting time for sponsors.  (see Exhibit 3).  They could use it for demonstrations or to roll-out new 

products, etc.  If a person participated in one of these meetings, they would be eligible for a gift card, 

purchased by TENA. 

1) Gold Sponsors – would be provided 1 hr. unlimited time dedicated Zoom meeting each day.   

Not to exceed 99 participants and there would be a $150.00 gift card presented. 

2) Silver Sponsors - would be provided 30 mins of dedicated Zoom meeting each day.  Not to 

exceed 99 participants and there would be a $100.00 gift card presented. 

3) Bronze Sponsors - would be provided 20 mins of dedicated Zoom meeting each day.  Not to 

exceed 99 participants and there would be a $75.00 gift card presented. 

4) Madison County & Morgan County will provide their Zoom accounts to be used. 

5) the total amount of gift cards awarded for each sponsor will not exceed the sponsorship 

amount. 

6) TENA would purchase these gift cards and be responsible for the distribution to the winner. 

Karen Moore made the motion to approve the gift card rates as presented.  The second was made by 

Rose White and the Board voted unanimous approval. 

Sessions gift cards – Vice President Crowther then presented the recommendation to present a gift 

card after each educational session to a person who participated in the entire session.  (see Exhibit 

3).  There would be 17 sessions, including the Opening and Super Session and drawing for a $25.00 

gift card would amount to $425.00.  He also stated there was a Door Prize line item in the current 

budget in the amount of $1000.00 and TENA would purchase these gift cards and be responsible for 

the distribution to the winner.  Rose White made the motion to approve the $25.00 gift cards to be 

presented after each session.  The second was made by Kim White and the Board voted unanimous 

approval.   

B. 2020 Virtual Conference Rates –Justin Crowther 

See above 

C. Any Additional New Business 

President Brown advised the Board that Barry Furey’s fee for presenting at the conference was 

approved by him following the guidelines outlined in the bylaws.  A sponsor has also since been 

announced for his session. 

Kim Augustine stated that Southern Software was in her office yesterday and was interested in 

sponsoring. 

President Brown also said that since TENA would be proceeding with the annual awards, the following 

dates have been established for both the Senator Joe Haynes Awards and the 911 Professional 

Awards. 

Nominations will open on July 27, 2020 and close on August 27, 2020.  The nomination forms will be 

available on the TENA website and further information will be distributed. 

0720.XI Comments/Reports 

A. District / PSAP Representatives 

No comments 

B. Industry Partners 

No comments  

C. Other Delegates 

No comments 
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0720.XII Adjournment 

The next meeting is scheduled on Friday, September 11, 2020 at 1:00 pm (CT) and will be in Zoom 
virtual format. 

With no further business, and without objection, a motion was made to adjourn by Rose White and the 

second was received from Patricia Ledford.  The meeting was adjourned. 

These are the true, accurate and complete minutes of the Executive Board Meeting. 

 

 

 

 

 

 
_______________________________________________________ 

TENA Secretary 
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Present Absent 
Conf. 
Call 

President Matthew Brown X   

1st Vice President Justin Crowther X   

2nd Vice President David Alexander X   

Secretary Kim Augustine X   

Treasurer Rose White X   

East Region Rep James Long  X  

East Region Rep Kim White X   

Middle Region Rep Leanna Choate-Peek X   

Middle Region Rep Karen Moore X   

West Region Rep Patricia Ledford X   

West Region Rep Justin Whipple X   

Past President     

     

Legal Counsel Russell Freeman X   

Executive Director Maureen Culberson X   

 

 

  

APPENDIX 1 – TENA Board & Staff Attendance 
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EXHIBIT 1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For complete Finance Report, see attached file 
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Pursuant to appropriate notice, and in accordance with organizational bylaws, the Executive Board of the Tennessee 

Emergency Number Association (TENA) met via Zoom Conference Call in compliance with COVID-19 Guidelines 

recommended by State of Tennessee, Dept. of Public Health on Friday, September 11, 2020 at 1:00 pm (CT). 

0920.1-I Call to Order 

President Brown called the meeting to order.   

See Appendix 1 for Board of Directors & staff attendance.  See Attachment 1 for others participating in 

the call. 

President Brown received a card of appreciation from Linda Draughn, which he read aloud. 

0920.1-II Presentation of Minutes from Previous Meeting 

Kim White made the motion to approve the minutes of the July meeting as previously sent to the Board.  

Patricia Ledford made the second and the Board voted unanimous approval. 

0920.1-III Ratify Email Votes Since Previous Board Meeting 

1. Ratify email vote for special election procedure.  Motion made by Justin Crowther and second made 

by Kim White.  Motion passed with unanimous approval by the Board. 

2. Ratify email vote to provide the 2020 Virtual Conference at no cost to attendees.  Motion made by Rose 

White and second made by Patricia Ledford.  Motion passed with unanimous approval. 

3. Ratify email vote to provide full refund to those attendees who already paid for the 2020 Virtual 

Conference.  Motion made by Justin Crowther and second made by Kim White.  Motion passed with 

unanimous approval. 

4. Ratify vote requesting Russell Freeman investigate the ethics complaints against David Alexander.  

Motion made by Justin Crowther and second made by Patricia Ledford.  Motion passed with unanimous 

approval. 

0920.1-IV Financial Report 

Rose White, Treasurer, presented the financial report as of 09/04/2020 (see Exhibit 1).   

The balances are as follows:  

First Horizon (Tennessee) checking account $ 57,237.97  

Community Bank investment account $ 56,398.64 

Citizen’s Bank CD account $ 101,664.65 

PayPal account $ 1,695.00. 

Justin Crowther made the motion to approve the financial report as presented and David Alexander made 

the second.  The Board voted unanimous approval of this motion with Rose White abstaining. 

0920.1-V Regional Reports  

A. East Region –Kim White & James Long 

Kim White stated there was no East Region meeting. 

B. Middle Region – Karen Moore & Leanna Choate-Peek  

Karen Moore stated there was no Middle Region meeting. 

C. West Region – Patricia Ledford & Justin Whipple 

Patricia Ledford advised West Region had a Zoom meeting, hosted by Kim Augustine, Madison Co. 

and there were 15 participants.  They discussed the virtual conference, the change in the revenue 

standards and T-CPR. 

0920.1-VI  Report from Legal Counsel – Russell Freeman 

Mr. Freeman advised that he has sent emails to some of the individuals involved in the investigation. He 
asked to confirm that the Board wanted him to review the issue of Mr. Alexander contacting the Henry Co. 
ECD Board Member regarding the Rate Restoration Resolution that Henry Co. submitted.  Both Justin 
Whipple and Justin Crowther agreed as they were the ones to make the initial motion. 
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0920.1-VII   911 Partner Reports 

A. Tennessee Emergency Communications Board  

Curtis Sutton stated there was not much to report.  The Operations Committee would be meeting 

soon.  

B. NENA  

No report. 

C. TN-APCO  

No report. 

0920.1-VIII  Old Business 

Per President Brown and Vice President Crowther, some items that were asked to be placed on the 

Agenda have been deferred until the November meeting. 

0920.1-IX New Business 

A. 2020 Virtual Conference Update - Justin Crowther 

Justin Crowther, 2020 Conference Chair, advised the Board work schedule has been emailed to all 

Board members and there would be a training session at the end of this meeting. 

B. Columbia Southern Partnership –Justin Crowther 

Mr. Crowther requested to defer this presentation to Thursday’s meeting so the representative can 

participate. 

C. Any Additional New Business 

• President Brown advised the Board that due to the number of participants registering, we had to 

upgrade our meeting room from 300 to 500 participants.  The cost for this upgrade was pro-rated at 

$42.00 which he approved. 

• The President advised he would be sending out the schedule for the uniform shirts later today. stated 

that the door prize for attending a session can only be won by someone once each day. 

• President Brown has asked Maureen to set up a group text message for all Board members to 

contact each other throughout the conference. 

• Kim Augustine asked if there were any other Exhibitors besides Columbia Southern that would be 

using the demo/roll-out time.  Kim White stated she has sent out email but have not heard from any 

others. 

• Justin Whipple asked if the Board would be giving access to the Zoom account.  President Brown 

stated they would have all the access that they would need to have. 

0920.1-X Recess 

The motion was made by Justin Crowther with a second from Rose White to recess the meeting until 

Thursday afternoon. 
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The Executive Board of the Tennessee Emergency Number Association (TENA) was called back into session via 

Zoom Conference Call i in compliance with COVID-19 Guidelines recommended by State of Tennessee, Dept. of Public 

Health on Thursday, September 17, 2020 at 12:30 pm (CT). 

0920.2-I Call to Order 

President Brown called the meeting to order.   

See Appendix 2 for Board of Directors & staff attendance.  See Attachment 2 for others participating in 

the call. 

0920.2-II Installation of Officers 

Russell Freeman issued the Oath of Office to the 2020-2021 Board of Directors, including Justin Whipple, 

West Regional Representative and James Long, East Regional Representative who were re-elected. 

Justin Crowther took over the meeting as the new President. 

0920.2-III Old Business 

President Crowther introduce Jessie Kowalewski representing Columbia Southern University who 
reviewed the on-learning partnership with CSU.  TENA members would be able to take advantage of 
tuition discounts along with some other benefits.  The President advised the Board that Mr. Freeman has 
reviewed the contract presented by CSU and sent to the Board.  Justin Whipple made the motion to 
proceed with the partnership and Kim White made the second.  There was unanimous approval by the 
Board.  President Crowther advised the information would be posted on the TENA website. 

0920.2-IV New Business 

• Matthew Brown advised that on Monday it was determined that the free recording space on Zoom would 
be insufficient for the Conference.  He approved $24.88 for additional iCloud storage. 

• President Crowther advised he will provide his proposed committee appointments once the Special 
Election is complete. 

• Rose White stated that all the gift cards have been sent, so if your name was announced as a winner 
and you have not received your card, please contact her. 

0920.2-V Comments and Reports 

A. District / PSAP Representatives 
No report 

B. Industry Partners 
No report 

C. Other Delegates 

• Mr. Alexander stated the Virtual Conference was a good asset to be able to provide education to 
our people.  He found that he was able to listen to the educational sessions as well. 

• Russell Freeman advised we need to keep our finger on the upcoming legislation.  He feels this will 
be a very active year for 911 and we need to be prepared. 

• President Crowther thanked Kim Augustine and Karen Moore for their outstanding service and it 
was very much appreciated.  He also thanked Matthew Brown for his leadership this past year. 
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0920.2-VI Adjournment 

The next meeting is scheduled on Tuesday, November 3, 2020 at 1:00 pm (CT) and will be in Zoom 
virtual format. 

With no further business, and without objection, a motion was made to adjourn by David Alexander and the 

second was received from Patricia Ledford.  The meeting was adjourned. 

These are the true, accurate and complete minutes of the Executive Board Meeting. 

 

 

 

 

 

 
_______________________________________________________ 

TENA Secretary 
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Present Absent 
Conf. 
Call 

President Matthew Brown X   

1st Vice President Justin Crowther X   

2nd Vice President David Alexander X   

Secretary Kim Augustine X   

Treasurer Rose White X   

East Region Rep James Long X   

East Region Rep Kim White X   

Middle Region Rep Leanna Choate-Peek X   

Middle Region Rep Karen Moore X   

West Region Rep Patricia Ledford X   

West Region Rep Justin Whipple X   

Past President     

     

Legal Counsel Russell Freeman X   

Executive Director Maureen Culberson X   

 

 

  

APPENDIX 1 – TENA Board & Staff Attendance  Friday, Sep. 11, 2020 
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Present Absent 
Conf. 
Call 

President Justin Crowther X   

1st Vice President David Alexander X   

2nd Vice President     

Secretary     

Treasurer Rose White X   

East Region Rep James Long X   

East Region Rep Kim White X   

Middle Region Rep Leanna Choate-Peek X   

Middle Region Rep     

West Region Rep Patricia Ledford X   

West Region Rep Justin Whipple X   

Past President Matthew Brown X   

     

Legal Counsel Russell Freeman X   

Executive Director Maureen Culberson X   
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For complete Finance Report, see attached file 
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Pursuant to appropriate notice, and in accordance with organizational bylaws, the Executive Board of the Tennessee 

Emergency Number Association (TENA) met via Zoom Conference Call following the Pandemic Guidelines 

recommended by State of Tennessee, Dept. of Public Health on Monday, November 2, 2020 at 1:00 pm (CT). 

1120.I Call to Order 

President Crowther called the meeting to order.   

See Appendix 1 for Board of Directors & staff attendance. James Long and Lynn Thompson were not on 

the call initially but did log-in later.  All others in attendance can be found on Attachment 2. 

For the record, this meeting was also posted on the TENA Facebook page: 

(www.facebook.com/TENA911).   

1120.II Presentation of Minutes from Previous Meeting 

Matthew Brown made the motion to approve the minutes of the September meetings as previously sent to 

the Board.  Kim White made the second and the Board voted unanimous approval. 

1120.III Ratify Email Votes Since Previous Board Meeting 

1. Ratify the vote to change the date of the November Board meeting from November 3 (Election Day) to 

Monday, November 2    Justin Whipple made the motion and Matthew Brown made the second.   The 

motion passed with unanimous approval by the Board. 

1120.IV Announce Election Results 

President Crowther announced the results of the Special Election.   

2nd Vice President  S. Eric Carpenter, Hamblen Co. ECD 

Secretary  Virginia Smelser, Sullivan Co. ECD 

Middle Region Rep.  James (Lynn) Thompson, Maury Co. ECD 

At-Large Rep.  Michael Spencer, Shelby Co. ECD 

He congratulated them and asked them to take their seats at the Board table. 

1120.V Installation of Officers 

Russell Freeman, Legal Counsel administered the Oath of Office to the new officers.   

1120.VI Financial Report 

Rose White, Treasurer, presented the financial report as of 11/03/2020 (see Exhibit 1).   

The balances are as follows:  

First Horizon (Tennessee) checking account $ 36,702.67. 

Community Bank investment account $ 56,447.31. 

Citizen’s Bank CD account $ 101,664.65. 

PayPal account $0.00. 

Kim White made the motion to approve the financial report as presented and Matthew Brown made the 

second.  The Board voted unanimous approval of this motion with Rose White abstaining. 

Ms. White then proposed a budget amendment to allow for paying for three (3) annual audits due to issues 

within our auditing agency, in the amount of $ 10,000.00.  Motion made by Matthew Brown to approve 

budget amendment with second made by Virginia Smelser.  The Board voted unanimous approval with 

Rose White abstaining. 

Rose White presented the proposed 2021 budget for approval.  After discussion, Patricia Ledford made 

the motion to accept the budget as presented and the second was received by Kim White.  With Rose 

White abstaining, the Board unanimously approved the motion. 

Mr. Thompson was now on the call and Mr. Freeman administered the Oath of Office to him. 

1120.VII Regional Reports  

A. East Region –Kim White & James Long 

Kim White reported East Region had an in-person meeting in Sevierville with 10 ECD’s attending.  

Presented the Dispatch of the Year Award to Carter Co.  They also discussed the T-CPR training and 

forthcoming legislation. 
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B. Middle Region –Leanna Choate-Peek & Lynn Thompson 

Leanna Choate Peek advised they did not host a meeting. 

C. West Region – Patricia Ledford & Justin Whipple 

Patricia Ledford stated they did not host a meeting. 

1120.VIII Report from Legal Counsel – Russell Freeman 

Mr. Freeman stated the existing Board members, prior to today’s meeting should have received an email 

from him regarding his investigation of the Ethics complaint.  He advised he will be scheduling a closed 

meeting for the Board to discuss this further. 

1120.iX 911 Partner Reports 

A. Tennessee Emergency Communications Board  

Benjamin Glover advised the Board that Director Sutton was out of the office with COVID-19.  He 

also stated he is doing okay.  

He stated there is an amended agenda for the Board meeting which everyone should have received. 

B. NENA  

Cassie Lowery, Southeastern Director, stated that NENA has cancelled NG911 Best Practices 

conference and 911 Goes to Washington. 

She also thanked Justin and Maureen for participating in the NENA Virtual Conference conference 

call.  The information they provided to other chapters was extremely helpful. 

C. TN-APCO  

Jennifer Schwendimann stated the next meeting scheduled will be a virtual meeting on December 4 
at 10:00 am (CT) where they will discuss bylaw amendments.   

1120.X     Committee Reports 

A. Personal Committee – Justin Crowther 

Will be handled in New Business. 

B. Bylaws & Policies Committee – Justin Crowther 

Did refer some questions to E. Carpenter. 

C. Other Committee  

No reports 

1120.XI Old Business 

A. Service Awards for Retiring Board Members – Justin Crowther 

President Crowther requested this item be deferred until the January meeting.  Board approved 

unanimously. 

B. Website Review – Board discussion 

There was no comments or discussion.  Matthew Brown made the motion to close this issue and the 

second was made by Rose White.  There was unanimous approval by the Board.  Matthew Brown 

stated he would prefer not to chair the Golf Committee as he has no experience with golf.  He would 

be more than willing to work with this committee though.  With that being said, Matthew Brown made 

the motion to approve the Standing and Conference Committees as presented.  Eric Carpenter made 

the second and the Board voted unanimous approval in favor of this motion. 

C. Any Additional Old Business 

None presented. 

1120.XII New Business 

A. Presentation of Standing & Conference Committees - Justin Crowther 

President Crowther presented his selection for both the Standing and Conference Committees.  See 

Attachment 3.  This list has been previously sent to the Board for their review.  Matthew Brown stated 

he would rather not serve as chair of the Golf Committee as he has no experience with golf.  He 

would be willing to work on the committee though.  Matthew Brown made the motion to accept the 

committees as presented with the exception as noted above and Eric Carpenter made the second.  

The Board voted unanimous approval of this motion. 
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B. Present Calendar for 2021 Meetings –Justin Crowther 

2021 Proposed Meeting Dates 

Monday, Feb. 1 @ 1:00 pm (CT) 

Tuesday, Feb. 2 - 911 Day On The Hill 

   Wednesday, Feb. 3 – TECB mtg 

Wednesday, Mar. 17 @ 1:00 pm (CT) 

Tuesday, May 4 @ 1:00 pm (CT) 

   Wednesday, May 5 – TECB mtg 

Wednesday, Jul. 21 @ 1:00 pm (CT) 

Saturday, Sep. 11 @ 2:00 pm (ET) - Meadowview Marriott 

Wednesday, Sep. 15 @ 12:30 pm (ET) approx - Meadowview Marriott 

Tuesday, Nov. 2 @ 1:00 pm (CT) 

   Wednesday, Nov 3 – TECB mtg 

The question was asked will these meetings be virtual or in-person?  After some discussion, Matthew 

Brown made the motion to have the meetings in-person at Embassy Suites and make arrangements 

for them to virtual for those that did not / could not travel and Kim White made the second.  The vote 

was 12 Ayes; 1 Nay (Thompson).  This motion passed.  President Crowther asked Ms. Culberson to 

make the arrangements with the Embassy Suites. 

C. Consideration of Legal Counsel Contract – Personnel Committee 

The Personnel Committee has reviewed the upcoming contract and recommends it be accepted as 

written.  Matthew Brown made the motion to accept the committee’s recommendation.  Justin Whipple 

made the second and the Board voted unanimously to approve. 

D. Consideration of Executive Director Contract – Personnel Committee 

The Personnel Committee has reviewed the upcoming contract and recommends it be accepted as 

written.  Matthew Brown made the motion to accept the committee’s recommendation.  Leanna Choate-

Peek made the second and the Board voted unanimously to approve. 

E. Any Additional New Business 

Justin Whipple stated he would like to see the nomination criteria for the Honorary Lifetime Award be 

changed so that anyone can nominate a person, not just a someone from their District.  Vice President 

Carpenter said he would add that to the list to be discussed by the Bylaws Committee. 

Russell Freeman advised he would be working on a Code of Conduct and Ethics policy. 

Rose White made the motion to purchase the uniform shirts for the new Board members and Matthew 

Brown made the second.  The Board voted unanimously to approve this motion.  President Crowther 

asked Ms. Culberson to get the ordering information to the new Board members. 

1120.XIII Comments/Reports 

A. District / PSAP Representatives 

No comments 

B. Industry Partners 

No comments  

C. Other Delegates 

No comments 
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1120.XIV Adjournment 

The next meeting is scheduled on Monday, February 1, 2021 at 1:00 pm (CT) and will be in virtual format. 

With no further business, and without objection, a motion was made to adjourn by David Alexander and the 

second was received from Kim White.  The meeting was adjourned. 

These are the true, accurate and complete minutes of the Executive Board Meeting. 

 

 

 

 

 

 

   
Secretary  Date 
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Present Absent 
Conf. 
Call 

President Justin Crowther X   

1st Vice President David Alexander X   

2nd Vice President * Eric Carpenter    

Secretary * Virginia Smelser    

Treasurer Rose White X   

East Region Rep James Long   X1   

East Region Rep Kim White X   

Middle Region Rep Leanna Choate-Peek X   

Middle Region Rep * James (Lynn) Thompson   X1   

West Region Rep Patricia Ledford X   

West Region Rep Justin Whipple X   

At-Large NENA Rep * Michael Spencer X   

Past President Matthew Brown X   

     

Legal Counsel Russell Freeman X   

Executive Director Maureen Culberson X   

 

     James Long & Lynn Thompson entered the meeting after roll was called. 
 

* After Oath of Office was administered the new officers took their positions 
on the Board. 

  

APPENDIX 1 – TENA Board & Staff Attendance 
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ATTACHMENT 2 – Attendance 
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EXHIBIT 1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For complete Finance Report, see attached file 
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EXHIBIT 2   Current Budget 
 

page 1 
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EXHIBIT 2  cont. 
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EXHIBIT 3   Proposed Budget 
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EXHIBIT 3   con’t 
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ATTACHMENT 3 – 2021 Standing Committee 
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ATTACHMENT 3 – 2021 Conference Committee 
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Pursuant to appropriate notice, and in accordance with organizational bylaws, the Special Called Meeting of the 

Executive Board of the Tennessee Emergency Number Association (TENA) met via Zoom Conference Call following 

the Pandemic Guidelines recommended by State of Tennessee, Dept. of Public Health on Friday, November 20, 2020 

at 1:00 pm (CT). 

Call to Order 

President Crowther called the meeting to order.  See below for Board of Directors & staff attendance.  

I. To move the scheduled CMCP Class to a new location to better accommodate social distancing or to 

postpone it until Fall, 2021. 

Education Committee met and determined if the CMCP currently scheduled for February 2021 were to take 

place the participants would need to practice social distancing and only 20 could be accommodated 

comfortably at the Dickson Co ECD classroom.  To accommodate the entire list of 35 registered participants, 

NENA would require two classes at $20,000.00 each class.  

Matthew Brown made the motion to postpone the class until a time when it can be scheduled with the attendee 

list remaining intact.  His motion did not receive a second. 

Justin Whipple then made the motion to suspend the class indefinitely until it is comfortable to host the class, 

keep the registration list active and notify the participants of the delay.  Lynn Thompson made the second and 

the Board voted unanimous approval. 

Eric Carpenter stated he would be willing to reach out to Walters State Community College and find out if their 

large training facility was available. 

II. To rescind previous motion to host 2021 Board meetings in-person at the Embassy Suites and maintain 

the Virtual Meetings until the pandemic is under better control. 

Ms. Culberson reported that the Embassy Suites would require all attendees to social distance and Rutherford 

Co. was under a Mask Mandate, so masks would be required by attendees. 

The Technical Committee has discussed the hybrid meeting scenario and TENA would need to purchase 

additional equipment, or rent additional AV for Embassy, at a cost, to make the hybrid meeting work. 

The motion was made by Justin Whipple to suspend the prior motion of hybrid meetings and to indefinitely 

suspend the in-person meetings per recommendations from Legal Counsel and go back to Zoom conference 

calls.  This motion received a second from Kim White. The Board voted unanimously to approve. Rose White 

was absent for this vote.  Mr. Freeman did state this decision can be changed in the future if needed.  

President Crowther announced that he has heard from Kristy Meggs, ENP Scholarship Committee chair and they 

committee has approved three (3) applicants for Winter session testing and Ms. Meggs has obtained three (3) 

sponsors to host the fees for the applicants. 

Adjournment 

With no further business, a motion was made to adjourn by David Alexander and the second was received from 

Matthew Brown.  The meeting was adjourned. 

These are the true, accurate and complete minutes of the Special Called meeting of the TENA Executive Board. 

 

 

   
Secretary  Date 
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Board  Present Absent 

President Justin Crowther X  

1st Vice President David Alexander X  

2nd Vice President S. Eric Carpenter X  

Secretary Virginia Smelser  X 

Treasurer Rose White X  

East Region Rep James Long X  

East Region Rep Kim White X  

Middle Region Rep Leanna Choate-Peek X  

Middle Region Rep James (Lynn) Thompson X  

West Region Rep Patricia Ledford X  

West Region Rep Justin Whipple X  

Past President Matthew Brown X  

Staff    

Legal Counsel Russell Freeman X  

Executive Director Maureen Culberson X  
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1 

Pursuant to appropriate notice, and in accordance with organizational bylaws, the Special Called Meeting of the 

Executive Board of the Tennessee Emergency Number Association (TENA) met via Zoom Conference Call following 

the Pandemic Guidelines recommended by State of Tennessee, Dept. of Public Health on Thursday, January 07, 2021 

at 10:00 am (CT). 

Call to Order 

President Crowther called the meeting to order   

See below for Board of Directors & staff attendance.  

President Crowther advised the purpose of this meeting was to discuss the handling of the Certificate of 

Deposit currently in Citizen’s Bank which is due to mature on January 10, 2021. 

He then turned the meeting over to Rose White, Treasurer. 

Ms. White stated that the current interest rate is 1.85%, however when she called Citizens, they stated the best 

rate they could offer on a 12 mon. CD was 0.30% and on a 24 mon. CD was 0.35%.  She had checked with 

other banks and the rate was even lower. 

The question was asked about the interest rate on the Community Bank Investment Account. and Rose stated 

that rate was 1.06%.  There was not a Community Bank in Loudon Co, but she has communicated with them 

via email and phone.   

Lynn Thompson made the motion to close out the CD and move the money to the Community Bank 

temporarily, while continuing to research other options.  Michael Spence made the second and the Board voted 

unanimous agreement. 

Adjournment 

With no further business, a motion was made to adjourn by Rose White and the second was received from 

Patricia Ledford.  The meeting was adjourned. 

These are the true, accurate and complete minutes of the Special Called meeting of the TENA Executive Board. 

 

   
Secretary  Date 

 

 

 

Board  Present Absent 

President Justin Crowther X  

1st Vice President David Alexander X  

2nd Vice President S. Eric Carpenter X  

Secretary Virginia Smelser X  

Treasurer Rose White X  

East Region Rep James Long  X 

East Region Rep Kim White X  

Middle Region Rep Leanna Choate-Peek X  

Middle Region Rep James (Lynn) Thompson X  

West Region Rep Patricia Ledford X  

West Region Rep Justin Whipple X  

Past President Matthew Brown  X 

Staff    

Legal Counsel Russell Freeman X  

Executive Director Maureen Culberson X  
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