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Pursuant to appropriate notice and following organizational bylaws, the Executive Board of the Tennessee Emergency 

Number Association (TENA) both met in person at the Rutherford County ECD Offices, Murfreesboro, TN, and via 

Zoom Call on Wednesday, May 21, 2025, at 1:00 pm (CT). 

0525.I Call to Order 

President Key called the meeting to order.   

See Attachment 1 for Board of Directors and staff attendance. Crystal Key, Matthew Johnston,  Sean 

Lovejoy, and Michael Spencer attended virtually.  Jimmy Long, Rose White, Shauna Atchison, Justin 

Crowther, Joey King, Lynn Thompson, and Eric Carpenter attended in person. Jeff Carney was absent.  

Staff in attendance included Russell Freeman, Legal Counsel, and Maureen Culberson, Executive 

Director/Administrative Coordinator. 

Attachment 2 lists the in-person guests who attended.  

0525.II Presentation of Minutes from Previous Meeting 

Justin Crowther moved to approve the March Board meeting minutes, and Joey King made the second . 

The Board voted unanimously to approve them. 

0525.III     Ratify Email Votes Since the Previous Meeting 

There were two (2) votes to ratify. 

1) To approve the signage for the Annual Golf Tourney 

2) Approve the motion to sell the 40th Anniversary t-shirts for $10.00 for sizes S- 5XL,   
Justin Crowther moved to ratify these two votes, and Eric Carpenter made the second. The Board voted 

unanimously for approval 

0525. IV Presentation of Financial Report – J. Crowther 

Justin Crowther, Treasurer, presented the financial report for May, with the balances as of 05/12/2025 (see 

Exhibit 1).   

The balances are as follows:  

First Horizon checking account $ 45.680.75 

Community Bank investment account $ 122,752.99 

PayPal account $ 0.00. 

Rose White motioned to approve the Financial Reports as presented, with Lynn Thompson making the 

second. With Justin Crowther abstaining, the remainder of the Board unanimously approved of this motion. 

0525.V Regional Reports 

A. East Region –Kim White; Mathew Johnston 

Kim White advised that the East Region has a meeting with 24 members in attendance, from 13 ECDs.  

They discussed the NENA and TENA Conference, Legislation, TCRS, and Bylaw changes. 

B. Middle Region –Joey King, Lynn Thompson 

Joey King said they had a Zoom meeting, discussing NENA and TENA upcoming conferences, future 

legislation, and the proposed Bylaw changes. 

C. West Region –Sean Lovejoy, Michael Spencer 

Sean Lovejoy reported that the West Region also had a Zoom meeting.  The proposed Bylaw changes 

were discussed in detail, and no objections were voiced.  He also stated that Ashley Strickland has 

moved to the open position at the Memphis Fire Department, with Curtis Mayo now serving as the 

interim director at Tipton County. 

D. NENA At-Large – S. Eric Carpenter 

Eric Carpenter stated there was no meeting.  He did mention that 2025 NENA Conference registration 

was still open.  
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0525.VI Report from Legal Counsel 

Mr. Freeman advised that the Annual Report has been filed with the Secretary of State and a copy 

forwarded to Maureen Culberson for the files.  

In regard to the status of the tax-exempt filing, Mark Godwin, from Godwin and Associates, has opted out 

of any additional advice and has referred us to a tax attorney and CPA in Goodlettsville, whose name is 

David Pitzer.  Mr. Freeman has spoken to him briefly, and he doesn’t feel it will be a problem.  One thing 

the Board needs to do is unanimously choose another 501(c)3 organization to receive our funds should 

TENA dissolve.  Mr. Freeman stated the CPA fees should not exceed $4,500.00.  Eric Carpenter made the 

motion for Russell Freeman to pursue working with Mr. Pitzer based on the fee quoted, to obtain a 501(c)3 

status for TENA.  Rose White made the second and the Board unanimously approved the motion. 

0525.VII 911 Partner Reports 

A. Tennessee Emergency Communications Board  

Curtis Sutton reported that the next TECB meeting is July 23 

He also advised that SB1316 slipped in under the radar.  It refers to an electronic meeting.  He would 

look into this further and see if it applies to 911 

B. NENA  

Cassie Lowery reported the following 

• 7 Gold Line Scholarships have been awarded from Tennessee; and she will be sending Maureen 

the list of winners 

• Standards have been released and are on the NENA website. 

• The new ENPs have been announced. 

• There are still working groups that need volunteers 

• Rose White stated that Loudon County and Jefferson County have been awarded the PIER 

Award, which will be presented at the NENA Conference. 

• Eric Carpenter announced that Hawkins Co. will be receiving APCO’s Technology Leadership 

Award for small ECDs at this year’s APCO Conference. 

C TN-APCO 

Jared Pelham, TN-APCO’s newly installed President, was present to introduce himself to the Board  

0525.VIII  Committee Reports 

A. Bylaws and Policy Committee – Rose White 

Ms. White stated that the committee has met and there are three (3) amendments to be 

recommended.  See Appendix 1 

Lynn Thompson made the motion to forward the amendments to the 2025-2026 ballot.  Eric Carpenter 

made the second, and there was unanimous approval by the Board.  Sean Lovejoy requested that the 

grammatical error be corrected from three to four sizes of agencies. 

B Legislative Affairs Committee – Jimmy Long 

 Mr. Long advised that SR0048 will be reintroduced next year, and he encourages everyone to stay 

tuned in and work on strengthening their relationships with their legislators.   

C ENP Scholarship Committee – Randall Lewis 

Mr. Lewis advised that there were four applications in the queue.  All four are from Hamilton County, 

and the committee has awarded two of them. 

D. Conference Committees – Jimmy Long 

1) Food and Beverage – Eric Carpenter 

Eric reported that the arrangements have been confirmed with Main Event after receiving the 

sponsorship from Zetron.  Sean Lovejoy made the motion to book this event center, and Rose 

White seconded.  There was unanimous approval from the Board. 

Maureen Culberson will contact Anchor Charter about bus service to and from the Embassy. 
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0525.IX Old Business 

A. July Meeting Date –  

Maureen Culberson stated the July meeting is currently scheduled for July 17, but with Mr. Sutton 

announcing that the next TECB meeting is scheduled for Wednesday, July 23, does the Board wish to 

reschedule the July meeting to Tuesday, July 22?  Ms. Lowery advised that the room was available, so 

Joey King made the motion to reschedule the July meeting to Tuesday, July 22, at 1:00 pm (CT).  

Rose White made the second.  The Board unanimously approved the motion. 

0525.X New Business 

A. Election Timeline and 2025-2026 Open Board Positions  – Raymond Chiozza & Maureen Culberson 

ELECTION TIMELINE – per the guidelines as established in the By-Laws and Policies 

• Nominations open - Wed. July 9 @7:00 am (CT) 

• Nominations close - Wed. Aug. 13 @ 5:00 pm (CT)  

• Election opens - Wed. Aug. 20 @ 7:00 am (CT) 

• Election closes - Tue. Sep. 30 @ 10:00 am (CT) 

  

OPEN POSITIONS THIS YEAR 

• 2nd Vice President - 4 yr progressive term 

• Treasurer- 2 yr term Justin Crowther, Incumbent 

• East Region Rep -Sep. 2025-Sep. 2027  - Kim White, Incumbent   

• Middle Region Rep - Sep. 2025 - Sep. 2027 – Joey King, ENP, Incumbent 

• West Region Rep - Sep. 2025 - Sep. 2027 -  Michael Spencer, Incumbent 

B. Any Additional New Business 

No new business. 

0525.XI Comments/Reports 

A. District / PSAP Representatives 

Rose White said she’d been advised that Wendy Doran, Sullivan County, has been awarded the Super 
Star Award from Rapid Deploy/ 

Jimmy Long stated that Chris Harris from Blount County was honored by his local VFW and then went 
on to win the National VFW Award for Telecommunicator of the Year 

B. Industry Partners 

 

C. Other Delegates 

 

0525.XII Adjournment 

The next meeting is scheduled for Tuesday, July 22, 2025, at 1:00 pm (CT) at the Rutherford Co. ECD 

Offices, Murfreesboro, TN 

With no further business and without objection, Rose White made a motion to adjourn, and Joey King 

seconded.  The meeting was adjourned. 

These are the true, accurate, and complete minutes of the Executive Board Meeting. 

 

 

   
Secretary  Date 
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Present Absent Virtual 

President Crystal Key, ENP   X 

1st Vice President James Long X   

2nd Vice President Rose White, ENP X   

Secretary Shauna Atchison, ENP X   

Treasurer Justin Crowther, ENP X   

East Region Rep Matthew Johnston   X 

East Region Rep Kim White  X  

Middle Region Rep Joey King, ENP X   

Middle Region Rep James (Lynn) Thompson, ENP X   

West Region Rep Sean Lovejoy, ENP   X 

West Region Rep Michael Spencer, ENP   X 

At-Large NENA Rep Eric Carpenter, ENP X   

Past President Jeff Carney, ENP  X  

     

Legal Counsel Russell Freeman X   

Executive Director Maureen Culberson X   

 

  
  
 

  

ATTACHMENT 1 – TENA Board & Staff Attendance 
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ATTACHMENT 2 – In-Person Attendance 
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ATTACHMENT 2 – Virtual Attendance 
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EXHIBIT 1  Balance Sheet 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For complete Finance Report, see attached file 
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EXHIBIT 2   2025 Budget  
 

page 1 
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EXHIBIT 2  cont. 
 

page 2 
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APPENDIX I – Bylaws and Policy Amendments 
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